HEMREREBRE A A
China Resources Gas Group Limited

(REREAMEKLZER 2 F)
(Incorporated in Bermuda with limited liability)
B D158 stock code : 1193

NN

25

[
ooo
O

HIn

Oo0_oO [:1[:1/7
O 0O _od

2017
RIE - HERERRE

Environmental, Social and Governance Report



H &%

Contents

FREEFE
Message from the Chairman
EEZEERR
About CR Gas
BOERBE
Communication with Stakeholders
RIFRI%E  BEERME®D
Innovation and Entrepreneurship:
Our Mission Decides
Our Responsibility
(—) B@+4  RBEEITE
Looking back to Our Path over the Last Decade
(D) EE+F  REREER
Looking back to Our Achievements over

the Last Decade

BRBR - RARFET
Smart Environmental Protection:
Creating a Better Life Together

(—) BEERE  FEDEEEBED IR
Smart Pipeline Networks to Safeguard “the
Factory without Walls”

(=) KRB IR - BRI A [EEE

Low Carbon Management to

Relieve Earth’s Burden
ABHIT - FAEARARR

Moving towards Our Dreams and
Sharing Our Responsibilities

(—) —uh= RS - 2610 ] 8%
One-Stop Service for a “Heart-To-Heart”
Experience

(=) BXELEMRY - £EFHER

Partners in Business and Friends in Life
(=) BRBEFILE  BRAEER

Joining Hands for Win-Win Results

10

12

16

18

22

30

32

45

62

(M) BEEE 2L AEEETE
Always Appreciative and Sincerely
Giving back to the Community
EEER

Responsibility Management
(—) EERE

Responsible Strategies

(Z) BEEAE

Responsible Governance

(=) BELE

Responsible Operation

(M) EEER

Responsible Communication

(F) BfERE

Capacity to Fulfill Responsibilities
(R) BEDMT

Analysis of Issues

(t) EEERE
Honors in Responsibility

KREE
Future Prospect

BRAEHE
About this Report

RS- HEREBREE
Environmental, Social and
Governance Policy

75

80

82

83

84

86

89

90

92

94

96

104




2

CHINA RESOURCES GAS GROUP LIMITED

THEREZE ETRR: +FERR - &
ENE - 2017F  BEBRRKIHNE +
FoERMERERET  ERMRANERS
F—21 - BREIMNERERMARAIERE
SR - BRTEEBEERELENXEFX
RER - EERARREAENFEE—
R WRRERZBE ESEETE -

Environmental, Social and Governance Report 2017

Over the past decade, we mapped out our path against all odds. Despite

various challenges on the road, our efforts have come to fruitions. In 2017,
CR Gas embraced its tenth anniversary. In the course of our development,
we made the quest for development our top priority while pursuing externa
acquisitions and organic growth hand-in-hand. Through these efforts, CR
Gas managed to achieve the goals of preserving and appreciating the value
of state-owned assets, along with a sound and rapid development. We set
to proceed firmly to become a gas enterprise which is “best in China, first
class in the world” in terms of comprehensive strength.
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As the leading urban gas supplier in China, CR Gas always strives to
facilitate better lives for people, and takes supply of safe and stable gas
consumption for all users as its essential responsibility and everlasting
pursuit. As at the end of 2017, CR Gas had invested and established
238 gas project companies in dozens of medium and large cities with a
business network covering 25 provinces, municipalities and autonomous
regions in China. The Company’s annual gas sales reached 19.74 billion
cubic meters with more than 30.41 million users served. The Company is
listed among the constituent stocks of the Hang Seng Composite Index
in Hong Kong. We were also included in the “Platts Top 250 Global
Energy Company Rankings” for the fifth consecutive year and was ranked
third among the fastest-growing energy enterprises and first among gas
enterprises in Asia.

CR Gas is also hands-on in the building up of an ecological civilization.
Adhering to the corporate mission of “Committed to improving the environment
quality and enhancing the quality of living”, CR Gas actively developed an
ecological civilization as a long-term commitment by putting new development
concepts into practice and promoting green energy, in order to protect lucid
waters and blue skies. In 2017, CR Gas invested RMB18,549,283 to save
energy, RMB1,561,346 to reduce emission and RMB1,159,228 as other
environmental protection investments, thus facilitating green construction in
the gas supply infrastructures. CR Gas was awarded the “Green New Energy
Enterprise” for several years in a row.
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There is an old saying that “When we drink water, we should always be
thankful to and give back to where it comes from”. Upholding its core belief
of “being inclusive and trustworthy; showing gratitude and be thankful” as
always, CR Gas adopts a customer-centric approach and strives to provide
professional, efficient and thoughtful services for all users. All member
companies of CR Gas were consistently ranked first among the local utilities
in terms of customer satisfaction for several consecutive years. We always
regard our employees as our most valuable assets and take the utmost
care of every one of them. In 2017, CR Gas established a college in Nanjing
which provided a total of 167,000 course hours over the year with 23,000
students admitted. Besides, we adhered closely to the bottom line of integrity
and compliance, and safeguarding shareholders’ rights according to law.
We also maintained active communication with stakeholders and worked
together with all stakeholders to achieve win-win results. In order to protect
and improve livelihood, and to fulfill its social responsibilities centering on
four major directions of “poverty alleviation, education aid, caring for groups
with special needs, volunteer service”, in order to give back to the society,
with tangible actions and to share the fruits of its corporate development
with more people.

It takes decades to grow a green tree with deep roots. Decades of time is
also required to sharpen a sword, with determination to forge ahead. All
great achievements are the results of prolonged efforts. CR Gas has a long
way ahead, yet we will not forget our heart and passion. For decades and
decades ahead, here we go.
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Established in January 2007 and headquartered in Shenzhen, CR Gas is
one of the strategic business units under China Resources Group. At the
end of October 2008, CR Gas was successfully listed in Hong Kong and
became a listed platform for as the gas segment of China Resources Group.
CR Gas is now one of the constituent stocks of the Hong Kong Hang Seng
Composite Index. As the top urban gas operator in China, CR Gas mainly
invests in and operates urban gas business which is crucial to people’s
livelihood in Mainland China, including sales of pipeline gas, vehicle gas
and gas appliances, etc.

As at the end of 2017, CR Gas invested and established gas project 238
companies in a number of medium and large cities including Suzhou,
Chengdu, Wuxi, Xiamen, Kunming, Wuhan, Jinan, Zhengzhou, Chongging,
Fuzhou, Nanjing, Nanchang, Tianjin, Qingdao and Dalian with a business
network covering 25 provinces, municipalities and autonomous regions in
China. The Company’s annual total gas sales reached 19.74 billion cubic
meters with more than 30.41 million users served. CR Gas was included
in the “Platts Top 250 Global Energy Company Rankings” for the fifth
consecutive year and was ranked third among fastest-growing energy
companies in Asia and first among gas companies in Asia. The Company
was also included in “Top 100 Hong Kong Listed Companies” again with
the ranking jumped from 75th in 2016 to 47th.

TEEFREMERERRE
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EHARRAR[ZKEREAE RANKING OF CR GAS ON THE “PLATTS TOP 250

AR 25008 | HEBER GLOBAL ENERGY COMPANY RANKINGS”
F 4 Year 2013 2014 2015 2016 2017
HEA Ranking 232 218 181 140 134
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Pipeline gas

covering 22 provinces, three municipalities and over 220 cities.
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By R22(8E RIFEET - 22084 FM T -
As at the end of 2017, CR Gas had a pipeline network with a total length of 100,000 kilometers,

BZE2017F K - EHMRA B RKIALIREIILILER - EHERTMWMI215 -

HAME
Vehicle gas

PR RS

As at the end of 2017, CR Gas completed the construction of 349 stations and put them into
operation, and operates 321 transportation vehicles.

BZE2017F K - FHERRME MAREME [PERCENAE | - fE2BI25(E%E » 1220(EM SRR HEPIE -

Gas As at the end of 2017, CR Gas established specialty stores to carry its gas appliance product line

appliances
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branded “PERCEN HE" in 25 provinces and nearly 220 cities and counties in China.

Bl N R 1 3
Northern region: Heilongjiang,
Jilin, Liaoning and Inner Mongolia
FEAR KRB RS
Central and western region:
Henan, Shanxi, Shaanxi and Qinghai
FIAE K-8

Northern China region:

Hebei and Shandong
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Central China region:

Hubei and Hunan

ERAE BB

Eastern China region:

Shanghai, Anhui and Jiangsu
BEAR : ff -

Southeastern region:

Zhejiang and Fujian

il p N [ =R
Southwestern region:

Sichuan, Yunnan and Guizhou
EWAE B W

Southern China region:
Guangdong, Guangxi and Jiangxi

Fujian 201743 A4  ERIRTI BT EAE BEASEAE
From March 2017, CR Gas restructured the original

-'-%'—Guangdong

17 regions into 8 regions
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CR Gas always places importance on stakeholder' engagement, and actively communicates with stakeholders through
day-to-day operation and various communication channels in order to establish a relationship of mutual trust. The Group
constantly maintains interaction with its key internal and external stakeholders through different channels, which not only
ensures that they understand the development and operational policies of the Group, but also allows the Group to listen to
their valuable opinions. By reviewing the potential risks and opportunities for the sustainable development of the Group,
the Group can further identify different issues in order of priority and formulate corresponding policies and measures.

BREMERBBRE
Key stakeholders and communication channels
ARG E ShERIEDE
Internal stakeholders External stakeholders
e ZH2 the board of directors e [%E shareholders
o EIPE the management o FEEELE business partners
* 1T A B executives e & customers
e —MZE T the general staff o BN REEE#IE Government and regulatory bodies

o $R77&I&E%E banks and investors
o #[E@EEE community groups

TERABREEEBM  EF HHK FARBERRESE -

Major communication channels include, among others, emails, phone calls, interviews, meetings and general meetings.

VOIEmE] OB IMSEEMT R TREA] BHCREBREEATE  deXEBYENHENEA  BEABNESES TEE TR
BIM—RET  ARIMNBIRER - EBEH TP  BREEKE ROMREEMLERERS -
“Stakeholders”, also known as “interested parties” or “interest holders”, refer to groups and individuals that have significant influence
on the business of an enterprise or may be affected by the business, including, internally, the board of directors, the management,
executives and the general staff, and, externally, shareholders, business partners, customers, government and regulatory bodies,
banks and investors, community groups, etc.

>
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Innovation and
Entrepreneurship:
Our Mission Decides
our Responsibility
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The entrepreneurial path is a rough and long road surrounded by thistles and
thorns, often leading to bittersweet stories through bumps and hiccups. Since its
inception, despite all odds, CR Gas has stood the test of time and moved along
its challenging path through the continuous pursuit and passion of our pioneers
and predecessors. Over the years, the Company stayed true to its core missions
without hesitation and devoted its best efforts to realize the goal of guaranteeing
the supply of safe, affordable and clean energy to millions of households.
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Looking back to Our Path over the Last Decade

20174

BH2017FEBAF BRI+ EAFRERE ARG

Convened the 2017 Management Annual Meeting and Tenth Anniversary Summary and Award
Ceremony

B C(016FEHERLRE)  ZRERE [PHPEUSEETRETRZEREZE | hEAE
Published the 2016 Social Responsibility Report which was awarded a five-star rating from “China
Corporate Social Responsibility Report Rating Expert Committee”
5120164 & KL RBFITIE 1345

Ranked 134th in the 2016 Platts Energy Company Rankings

ERMARETEREROERRA

China Resources Gas Nanjing Jiangning R&D Center officially launched

20164

& (2015F Et B THE)

Published the 2015 Social Responsibility Report

BANE [EE LT ARER1005%

Listed among the “Top 100 Hong Kong Listed Companies” for the first time”

KEEF RIS (e N e8]

Awarded the “Facility Impact Gold Award” by the International Association of Facilitators
i252016F & CAEIRBET TS 851405

Ranked 140th in the 2016 Platts Energy Company Rankings

20154

B (2014 EHt G EERE)

Published the 2014 Social Responsibility Report

BEEFZRNELRRE MR IREERE 2505

Ranked among the Platts Top 250 Global Energy Company Rankings for the third consecutive year
EE2014-2015F ER B ARE R EFBRMETE [REBDERE M [REFEIREERE]
Recognized as “Best Results Performance Company” and “Green New Energy Enterprise” in the
2014-2015 Mainland Enterprises Listed in HK Ranking

Environmental, Social and Governance Report 2017
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TEB=XKERRIRE [PREFXLEEE] WK
Three member companies received the title of “Advanced Central Enterprise”

M (2013 F EHEEERS)

20144 . ) L
Published the 2013 Social Responsibility Report
EME2013-2014FEHBIAERCEFBRTHITE [ZREBEERE] M RERMEIREERE]
Recognized as “Best Results Performance Company” and “Green New Energy Enterprise” in the
2013-2014 Mainland Enterprises Listed in HK Ranking
B AERF BB A 1B
Entered into a strategic cooperation agreement with Guoxin Energy
20134 N [ E K2R %2509 ]
Included in the “Platts Top 250 Global Energy Company Rankings”
EDNERBIERERMER| E=5
Ranked the third “Fastest Growing Energy Company in Asia”
R BFTSEFR B R EBEEGZEIHEK S K
Included as a constituent stock on the FTSE China index and the Hang Seng Composite Index in
Hong Kong
EITI0FHRE - EE75ESTT
20124 Issued 10-year notes to raise US$750 million
IZ#8AE| China Gas Limited
Acquired AEI China Gas Limited
LA PSSl VAN TN
Obtained approval to establish a joint venture with Tianjin Gas
A AR A
Established ten regional centers
WEEEEX
20114 Acquired Flemming in Hong Kong

WE [PEE— AR HELBIR
Declared the goal of being “best in China, first class in the world”
BT [IRRFTAEIREEASE]

Was awarded the “Green New Energy Enterprise”

—ELFREHENERRSE
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WEE R EEGEEHFRIIK G K

Included as a constituent stock in the Hang Seng Composite Index Series
| LR KR IBHI3008 T

Donated nearly RMB3 million to the disaster area in Yushu

2010% [PERCENE ) EAGINZMS— L
Launched the gas appliance brand “PERCEN B &" simultaneously across the country
R R E YA R IE B
Acquired 9 gas projects from China Resources Group
W THERHEE2008F E [ L XFERE| 7 [ HEREERE]
Was granted “Turnover Growth Prize” and “Best Sustainable Growth Prize” from China Resources
Group in 2008
20094 TERK R B S BB 7B TR SR 5 S 57
Acquired 7 city gas distribution businesses from China Resources Group
L1 6BTARBISER AEENMREEHKIRES
Became a strategic investor of Chongging Gas Group with a capital contribution of RMB1.16 billion
AP0 13 B K R B 5R1000& 7T
Donated RMB10 million to the earthquake region in Sichuan
20084 . o
B
Successfully listed
ERKIL
20074

Officially incorporated

Environmental, Social and Governance Report 2017
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Look back to Our Achievements over the Last Decade

#54Z Indicator E{Y Unit 2007 2008 2009 2010 2011 2012
184 220 340 876 1,050 1,403
AFgE BF
Number of Ten thousand 2013 2014 2015 2016 2017
end-users households
1,841 2,074 2,361 2,650 3,041
2007 2008 2009 2010 2011 2012
HRE BT K 12.6 13.7 221 55.8 72.2 92.7
Gas sales 0.1 billion
120.9 133.2 149.1 162.7 197.4
2007 2008 2009 2010 2011 2012
s P 15.4 21.4 37.5 83.3 135.1 195.9
Turnover HK$0.1 billion 2013 2014 2015 2016 2017
222.9 287.2 311.0 329.2 398.4
2007 2008 2009 2010 2011 2012
PR 3R PB4 VF
Net profit BT 1.4 2.6 4.4 7.3 12.0 16.5
attributable to HK$0.1 billion 2013 2014 2015 2016 2017
shareholders
21.6 24.8 28.4 32.9 36.5

T ERRUEREARE
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Smart
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Creating a Better Life
Together
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(—) BEE2ER FREIZEESENIE]
Smart Pipeline Networks to Safeguard “the Factory without Walls”

BIRRECERRBEENIE]  EREBMETNE—EA% REAFPNZE2EBTAREREINANBEMEMKER
Ko BEEBHENIERALRBEPYHREFUMNE 2 ERTERA - EHERFEGELRTAFNEEETOLE  RES
HEREACEE - 2017F » BT E BT AMEHIR AZE1ETT ©

With dense networks of pipeline routing gas throughout every corner of a city, an urban gas enterprise is practically “a factory
without walls”. It is always the goal and the core mission of CR Gas to guarantee a safe and stable gas distribution to all end
users. In view of expanding operation and growing customers’ demand on service efficiencies and service qualities, CR Gas
is proactively revamping its technological base and fine-tuning its overall management. In 2017, CR Gas invested RMB100

million in proprietary innovation and technology.

1. A ER

[+T=R]IREPEPEL BEEESE
BERRS - MIRMEEREREED - RIRETE
ZhEE ReSEEEEERED - AT
B EEERMAI NS ERRERT
B EBRAITE MBI FAEBER R
2017 AL BT TYER B/ NE - iR &
2EBEMEIFT TIE - HEKBEAIFTIE
MR BHEFRBELBAUARAFERE
B EVEREEK - REENEE - B Al
MIERE  RUBMEEES - IREIH
HERE  BHAF TIETEINE B
KA THAHEBAN IIFENEE
MR IIES  [ERAIF TIEERE - DZA
A LR BTREEH20AERE
B - HERIE A RERM S - HIEE B
MEHITHE  BRAREREERROTH
K BEEEHEBEARREDECESINER
BRIt s IRE W AR [ZERE] - k(s
BERGZHENEBMLZ  RASERIE

RERE -
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1. INNOVATIVE MANAGEMENT

The Outline of the 13th Five-Year Plan specifies the construction of a smart
energy system as one of the key goals, therefore it is imperative to facilitate
a well-rounded development of smart energy and to enhance adaptability
in a sustainable way. In order to effectively implement technological
innovations and to facilitate the development of smart gas, CR Gas has
been strengthening and innovating its corporate organization. In 2017,
we set up a lead task force on innovation overseeing innovative advances
throughout the whole Group. Major duties of the task force include facilitating
innovation work at the member companies’ level, as well as considering
and approving innovative tasks and to monitor progress of all innovative
projects underway. In a bit to facilitate innovations, we set up an expert
panel to provide relevant technical input, and a special fund on innovation to
support innovative projects. We issued administrative measures on innovation
work to encourage and promote innovation. To support and to share on
experience in innovation, regular meetings were convened on innovation
work and on the building of smart gas work meetings at the group level. A
technical team comprising 20 experts from different fields is also in place to
provide necessary technical support for key projects and to review all key
project segments. Furthermore, we also undertook research on smart gas
to devise plans and strategies for its construction and development facing
business challenges. To improve connection and data exchange between
key information systems, we leverage “cloud management” to enhance
efficiency in smart gas construction and management.
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ITERIEEREMNERMARFIEEESMRERTIE
Wang Chuandong, the Chairman, visited Zhengzhou CR Gas to
look into and advise on smart gas construction

EHERRRIEER LIRS
Wuxi CR Gas Command Center

=0 E2MREITES

Case: Smart gas workshop

20174 EEAREBEZMATIES T
1F o BEMR TR BN NITERE R
BE - AFMRHTE  BRRERES
B - StETRERMEREE - 8
MIGHEAR DHFL TER)]F
FIRBHTES - BEMRTIENGHFT
FEHEBRSIREZEERNREZRKE
TCERELE  BREZRNEBNHR
BEEMRENEGHE  BETHEBSE
TR TR B Z MR - BRRE
B LR ANBHRERETRAK -

N

~

In 2017, CR Gas launched a workshop on smart gas to build up
a platform for business integration and innovation research. The
Workshop encouraged the integration of industry and education,
and putting the results from learning into practical use. A series of
“G (high grade), D (middle grade) and T (professional)” programmes
were organised on this basis targeting staff at different levels and
in different professional capacities. The first phase of the smart
gas workshop at the G Grade was attended by senior management
staff from the member companies in various regions across the
country. Through several days of concentrated learnings and
discussions on contemporary challenges faced by modern gas
supply businesses along with hands-on approaches such as action
learnings, new solutions were concluded to provide valuable input
to the development of smart gas in the long run.

EHMBRNNEB A ERE - R A7,5008
TL 0 BE#I290% AN R A B TEER M -
B KB -RAFHARSENRRAEE
BOBBEABEEERR BEEE.
BERB=AHRH  TESBERRFE
ZERAEBRROBFTIE AT
EMRER - BAIEBRREEEERX
SCADA » BHEHEFAFAMKY - AR
FENFC,/ — 4 - —# a8 - H¥ELS

ERERERSANER -

2. SMART GAS

In order to promote innovation development, CR Gas invested RMB75
million and assigned 290 internal and external research personnel in three
companies located at Zhengzhou, Wuxi and Chengdu respectively to
commence smart gas pilot projects so as to establish a smart gas platform
by fully compiling three major segments, namely smart construction, smart
operation and smart service, to enhance the comprehensive IT strength
of CR Gas and facilitate smart gas construction. Recently, CR Gas had
achieved success in pilot projects in relation to remote transmitting meters,
SCADA, smart manhole covers and other aspects while exploring innovative
applications such as NFC/QR code, 3D visualization and commercial
comprehensive file management.

—E-CEREH R RERRE
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cBEYE KEKERERMRABTSE
BREMRRETROBRMTFE - HEEETE
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 BIBCRE  HEBRBURAEHEIIENE
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DEFRSEIRETONDE - LB IEIE
34708 1% - VP KETEEIEIZE - K
BB ARBR o

cEEER: 2HEJASCADAR Ft (HiE
REMEEERLR)  BREFUETAPHE
T2EMERENRERPINEIZRE B
BMRERENHERE] BEBAGIS
i (WBESRR)  BREMTERE
SREIA - RECEH  2EZREEHE
B TERRRIEN [BRE] -

cBREE TANMTHMRE R &
NSCADAZR & - BRI - BRAE
RO BRI R R T R RIEEH
REUETTTIR - TRIRE R MR - B
BRMARE12085 - 2HMARER D
WBRMWEEDRER  KEERZ2E
B NAEERSA  BERSEESNRE
B 2EEEBTEHETRRL HE
NB-10T/eMTCEEHE 5 1 B fig 4 58 TF » @
TR ERADRE L E R A A - FAENB-
loT CNGRERERNEZAHE  HRE
HEERDBREENER  RREREET
BEEENBERS  BBRABIME =4
RETFE - EmREE - EA - & EH
EHFROFRT - BBECTERG - &5
TR RERE  ERERES -
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e Smart platform: We constructed a gas platform utilizing proprietary core
technologies on the basis of the standard common development platform
of the Group and pushed forward the establishment of middle office to
centralize the shareable business logics and core data originally dispersed
in various application system in the middle office and integrate the system
processes and data so as to enhance the capability to provide stable and
safe gas consumption and flexible and convenient customer service.

e Data management: We set up a dedicated working team for data
management to work on data management and solve the problems such
as inaccurate internal management indicators, inconsistent basis and
difficult data tracking. Taking Zhengzhou CR Gas as an experimental unit,
we chose to conduct analysis and diagnosis on the core customer service
data of the Company. After checking a total of 34.70 million entries of data,
we preliminarily formulated 5 criteria on data and formed a system for data
management.

e Smart construction: We fully upgraded the SCADA system (supervisory
control and data acquisition system) to achieve the real-time supervision on
the operation parameters of stations and user terminals as well as remote
opening and closing of valves so as to construct the “neural network” of gas
pipeline networks. By incorporating the GIS system (geographic information
system), we achieved the comprehensive and quick search of underground
pipeline information and kept abreast of the official pipeline information to
make a “photoscope” for gas facilities.

e Smart operation: For smart city gas transmission and distribution, we
achieved the smart remote adjustment and control of the dispatch center on
dispatch stations through technological research and development based
on the SCADA system to ensure the smooth operation of pipeline networks.
In view of the active application of Internet of Things (loT) technology,
we purchased 1.2 million pieces of smart gas meters and appliances to
fully commence the application of remote meter reading on the basis of
loT technology and eliminate hidden hazards in a timely manner. Making
use of the smart robots, we conducted the in-depth examination on high-
pressure pipeline networks to keep abreast of the status of underground
pipeline network. We started the research on NB-loT/eMTC dual-mode
chip technology and timely conducted trial run on liquefied gas cylinder
location management. We conducted the NB-loT CNG tube trailer pressure
monitoring test to monitor the pressure of tube trailers in the whole process.
We collected data based on the complete pipeline management. Also, by
adopting 3D designing approaches such as BIM and optimizing technical
design, we reduced the land occupancy, noise and funds for construction
while meeting requirements including safety, remote measurement, remote
control and remote adjustment.
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£l WBTHENB-loTEBRANE A
Case: The first NB-loT smart gas community in Xiangyang

Having narrow building spacing and being densely populated, the
residential area for workers in the nail and screw plant in Fancheng
District, Xiangyang is an old neighborhood in the city. In April 2018,
Xiangyang CR Gas cooperated with the Xiangyang branch company
of China Telecom to establish the first neighborhood with NB-loT
(Narrowband Internet of Things) smart gas distribution for workers’
residential area in Xiangyang. 123 families in the area registered
for the service. The features of NB-loT network, such as massive
connection, thorough coverage and strong signal penetration,
matched the geographical and living environment of the community,
achieving a remote meter reading rate of 100%. Making use of
the smart gas platform, we can achieve online monitoring, safety

REEREEREEE - protection, statistical statements, charging, online recharging, ladder

gas price, period forecast, big data analysis and other functions for

K safer use of gas and more convenient and direct usage management.
s BERY : THEATPREEEMFR ¢ Smart service: We kept enhancing the hardware and software facilities
B AT [ L& ERE - o EA of customer service and opening up multiple service channels comprising
B MMRBAPP - s - INEEEH “online business hall, call center, WeChat Official Account, Rangitong (#A<
M+ BRI NZRIERBRE  B%F i) APP, WeChat, Alipay and other Internet + physical outlets”, enabling the
ZEZERRE  RAEREERICTRHA customers to enjoy diversified and convenient services. In order to facilitate
FPEREE AUz BMRETICRE the gas payment of IC card gas meter residential users, we conducted
GEBHL  #EEBRRLY  BAHERP a trial run on IC card recharging business in Wuhan CR Gas, which
FEEER o achieved good results and provided great convenience for recharging

when customers purchase gas.

W LEEEE REZEEBERTE  TANEERS - 8 LRS- HHBA  E - £ SHBRELT
Online business | & - #I&BER - BFER - BREITH - EFIREHIE -
hall Provide online acceptance, enquiry and payment services for various business, such as online meter
reporting, appointment for ignition, pipeline modification and repairing, enquiry about gas usage
historical records, payment status and user information, bill printing, electronic bills customization, etc.

W AL AR T B EATHEES  REBESFEROEN  #E  NESLPRYE  XBEFFAMSR
Call center RipTEAREFRRRFRE TFKRF  REEH  WMARKRE  THERBHE -
Integrate self-service and manual calling with scope of services including appointment for door-to-

o

door service such as ignition, repairing and pipeline modification, acceptance of reporting about gas
leakage of household gas facilities or municipal gas pipelines of customers and customer complaints,
enquiry about gas fees, gas meter reporting, enquiry about the stop the supply of gas, etc.

Al 3 MEART - MABAPP - B MELETHBFEUERAE THRBEIRE REMEES
Mobile business | &+ BE EHRMTEE - BOIERARBEE -

hall WeChat Official Account, Rangitong (#AS38) APP, Alipay, WeChat Utility Payment and others provide

services such as online payment, enquiry about gas bills, gas price and business outlets, voluntary

gas meter reporting, appointment of gas services, etc.

ood
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(Z) BEmERE  BHRAE[EE ]
Low Carbon Management to Relieve Earth’s Burden

HEOREREREA/RENRTEREAGNREF  TAKREPRY  [HELEREENEEED  BRLZEE  Z20HH
REREER | - EEMAEGEREREA B REBIRR  TEREORRY - HESZECLER  WMEEKEX - 2017F KA
BEE ©1,854.9283& T ' A& ©156.1346F 70 * EMIRRIEAE©115.9228F T  @EZFA(MAET)) fFE®H [FEX
FE BB TEEITE ] P [BRRFEEREEALE] -

ERRREHE GRIR - HEREAERE)  ARREHMMERE - EREAMRFELRAER -

Green energy stands for environmental protection and sound ecological system. The report of the 19th CPC National Congress
proposed that: “We will promote a revolution in energy production and consumption, and build an energy sector that is clean,
low-carbon, safe, and efficient.” As a response to the national call, CR Gas pursues low carbon and environmental protection,
puts energy saving and emission reduction in practice and promotes green energy in order to protect lucid waters and blue
skies. In 2017, we invested a total of RMB 18,549,283 in energy saving, RMB1,561,346 in emission reduction and RMB1,159,228
in other environmental protection efforts. The Company was conferred the title of “Green New Energy Enterprise” in the
“Mainland Enterprises Listed in HK Ranking” of Yazhou Zhoukan for several consecutive years.

CR Gas has formulated the Environmental, Social and Governance Policy, which covers emission management, use of

resources and the environment and natural resources.

1. ZBEHE
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1. GREEN MANAGEMENT

Living out its corporate mission of “Committed to improving the environment
quality and enhancing the quality of living” and to implement the CR Gas
Environmental Protection Philosophy, CR Gas takes an active role in
establishing the EHS management organization and institutional system and
fully implements environmental protection management. By establishing
an energy saving and an emission reduction system, we delegated the
annual energy saving and emission reduction target to each member
company and strengthened workflow monitoring to keep track of the target
completion status of the enterprises under intensive monitoring for energy
saving and for emission reduction, and identify and follow up on any major
flaw discovered in a timely manner. In 2017, the comprehensive energy
consumption per revenue amounted to RMB10,000 (comparable price),
representing a reduction of 16.36% over the previous corresponding period,
and the comprehensive energy consumption per added value was at
RMB10,000 (comparable price), which seen a reduction by 6.84% over the
previous corresponding period. We compiled the carbon assets inventory
plan and arranged for the companies to fully look into the greenhouse gases
produced by them according to the carbon assets inventory method so as
to establish a basic database for the carbon assets of these companies. In
response to the Notice in Relation to Implementing SASAC’s Requirements
on Strengthening Air Pollution in Jingjinji and its Peripheral Region, we
developed a Checklist for Prevention of Air Pollution in Jingjinji and its
Peripheral Region “2+26” Cities. In addition, we launched an environmental
emergency response system to specify the responsible emergency units
and their duties to enhance the environmental detection and early warning
system. We fully conducted environmental and social impact assessment
for the new gas projects while listening to the feedback from residents and
making improvements accordingly for the completed facilities. We actively
promoted activities for the Energy Saving and Emission Reduction Publicity
Week and the National Low Carbon Day, and organized employees to
attend environmental protection training, and promoted environmental
protection concepts for energy saving and emission reduction. We also
actively participated in energy related forums to exchange environmental
protection concepts and advanced practices.
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HERERERBENE  AEBENEH The Group adopts comprehensive measures to reduce the emission of
EHEHE © greenhouse gases.

=P REER - FARR

Case: Big energy and new future

20179 - BREMASEETRERR - FEMAER2HERERAS - BT (KRR - 3R] TERE - ‘i
EEMR  BRAR  MRBASEGEBER  HHOMRER  BEMR  GeXBEAFEMES  RORTTERZ
BABRERMEREN - SRR ARTESERREEAERR T RBEHOTER - REHE - EFAREE2EE
ERRERE  E—TERETERRRNSERRES

In September 2017, the International Low Carbon Forum was officially held in Zhenjiang. CR Gas actively participated
in the International Low Carbon Forum. It established an exhibition booth under the theme of “Big Energy and New
Future”. Subjects on exhibit included items representing the Company’s main business lines such as pipeline
gas, vehicle gas, gas appliances etc., and the introductions on innovative technologies and operations including
distributed energy, smart gas, green transportation, etc. This reflected the effort of CR Gas in deploying clean energy
and applied low carbon technologies, and showcased its effort in becoming an urban comprehensive energy service
provider and strategic partner for low carbon cities. During the exhibition, over 1,000 visitors visited the exhibition
booth of CR Gas, which further promoted the green development concept of CR Gas.

BREFRRFARSESEED
The energy saving promotional campaign launched by Haidong CR Gas

T ERRUEREARE




24

CHINA RESOURCES GAS GROUP LIMITED

2. RBEZS
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2. GREEN OPERATION

To achieve the environmental protection goals of “zero pollution, low energy
consumption and low emission”, CR Gas actively promote the utilization of
clean energy, and facilitates the upgrade of old gas pipeline networks and
the construction of gas pipeline networks in urban villages, and increases the
coverage of urban gas pipeline networks. With these efforts, more customers
can now utilize natural gas which is safe, economical and environmentally
friendly. Moreover, the emission of greenhouse gases and pollutants was
reduced in the process. CR Gas has also introduced new technologies
and established pressure differential power generation projects. In 2017,
the “pressure differential power generation at gasholder stations” project
of Wuxi CR Gas was elected as one of the 2017 ten major energy saving
and emission reduction projects of the China Resources Group. CR Gas
established the Rural Coal-to-Gas Conversion Leading Group, organized
and convened seminars on rural coal-to-gas conversion, formulated the
“Simplified Operation Manual for Rural Coal-to-Gas Conversion” and the
“Guidance Opinions on Safety Operation of Coal-to-Gas Conversion of CR
Gas”, and actively facilitated the coal-to-gas conversion in rural areas. In
2017, CR Gas completed coal-to-gas conversion projects in 1,110 villages
for 290,000 rural families, with the highest proportion of completed contracted
pipeline gas connection projects among its industry peers. In order to
offer safe, environmentally friendly gas appliances for customers, CR Gas
eliminated old products and upgraded new products by exploring energy
saving and green technologies for gas appliances on a continuous basis.
It created a professional gas appliance brand, namely “PERCEN BEZ”. CR
Gas was awarded the “Green New Energy Enterprise” award for several
years in a row.
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Greenhouse gas emissions by the Group are mainly caused by the use of
coal, gasoline, diesel, electricity, natural gas, and other energy sources
consumed by production, office, heating, and staff canteens. The hazardous
waste mainly includes machinery waste oil, odorant barrels, waste of
chemical product packaging, hazardous metal elements of old circuit
board in gas meter; non-hazardous waste mainly include office trash, non-
hazardous parts generated in the process of gas meter manufacturing
and maintenance, scrapped old pipes and cables. The Group implements
hazardous waste return or delivery to qualified third-party for compliant
disposal, while non-hazardous waste is processed centrally. During the
reporting period, emission status of the Group was as below:

BERBYRRE Total greenhouse gas emission —&tliXE = tons CO,e  435,974.47
. . W — S Lk E /BT
==¢ E.g
BEREBHEREE Greenhouse gas emission density tons CO.e/million RMB 892.14
. - _ Greenhouse gas direct emission volume -
BEMRAZIRE (BE-) o0 9 —S{LAEE tons CO,e  201,284.82
e : . . W — S L E /BT
SE oo o A S R
BEREEEINEE Greenhouse gas direct emission density tons CO,e/million RMB 417.01
—EibirEEHNE (8E—) CO, direct emission volume (Scope ) M8 tons 199,108.46
FrrEsEnE (SE—-) Methane direct emission volume (Scope |) M tons 58.61
o= . Nitrous oxide direct emission volume
At REEHRE (BE—) IE tons 2.30
(Scope )
o Greenhouse gas indirect emission volume - -
AEREREENRE (BED) (Scope I1) 9 Wi — & {tiixE = tons CO,e  234,690.37
- . . —abirE E/18T
oo & A
AEREREENRE Greenhouse gas indirect emission density tons CO.e/million RMB 477.27
SO BEmE = Total SO, emission I8 tons 123.00
NO, BEma = Total NO, emission WE tons 57.15
BEREEMELS Hazardous waste generation volume I3 tons 41.02
BEEEVEATE Hazardous waste generation density W&/{Z 7T tons/million RMB 0.06
BEERBYELS Non-hazardous waste generation volume M tons 3,012.71
BEEEVEARE Non-hazardous waste generation density  H&/{Z7T tons/million RMB 4.28
EKEABS Waste water generation volume W8 tons 2,010,134.18
EIKEERE Waste water generation density I5/12 7T tons/million RMB 4,010.12
EHRA TR EEREERYNEAS CR Gas conducts regular reviews of the amount of the generated and

KEYE - AFEEFIRENBEBRTMEZEASE
EE 2T HAMEZERMMERER
BN W IREAREBIEREENE
B AR AREBARRGIFIRDFRE(R
BRERE - ER&EMRAKE D)
TR E 4+ MM R -

recovered hazardous and non-hazardous waste. The data collected
during the year not only enabled the Group to more fully understand the
internal emission management and use of resources to set a base year for
environmental key performance indicators but also helped, in the future, the
Group to formulate measures to reduce emission (including greenhouse
gases, exhaust and other discharges to water and ground) and waste
generation, and review the effectiveness of the measures.

TEEFREMERERARSE
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REEERREHINGE RKINZE
Successful delivery of the first batch of LNG heavy trucks by Yingde CR Gas

=6 2 HXBEIR
Case: Distributed energy

RARDHREREX A EREAFAERER70%N £ - REBRRATEEERNERE - B EEIRITE -
HRRETREAR - BHARMBM AR EEEARDMAERE - KHRREIHRERRRDMHAELRER R
20155F8 H4HIREE ASEITIRER - BRAEBRRIMEREREKIARE —EE0NIEE  RBBRERARD HR
BERER EEEMRNEREN B RMABRERETEENIER - BT RARS MR EREEBEESFBRRN
JERSTIA -

The distributed energy model of natural gas can raised the comprehensive energy utilization ratio by as much
as 70% or above. In response to the national policies on environmental protection, energy saving and emission
reduction, CR Gas has effectively overcome challenges in relation to the environment. Subsidiaries of CR Gas,
such as Chengdu Company, Wuxi Company and Zhengzhou Company, have actively commenced the distributed
energy operation. On 4th August, 2015, the natural gas distributed energy project at the headquarters building
of Chengdu Company was launched into the trial operation stage. This is the first project implemented since the
establishment of the new energy development department of Chengdu Company. The natural gas distributed
energy project of Chengdu MIXC is the first cooperative project on distributed energy entered into between CR
Gas and China Resources Land, which has opened a new chapter of applying natural gas distributed energy in
Kdifferent profit-contributing business segments of China Resources Group.

Environmental, Social and Governance Report 2017
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Case: Facilitation of coal-to-gas conversion in Jining

~

In August 2017, Jining Municipal Government introduced the coal-to-
gas conversion policy in designated areas to complete the upgrade
and pipeline gas connection projects for 60,000 users before the
heating period. Jining CR Gas was the contractor for the rural coal-
to-gas conversion project for 30,000 users. Facing unfavorable
circumstances such as tight schedule, tough task, tense material
supply and insufficient construction team, Jining CR Gas emphasized
scientific organization, active adjustment and put all staff on duty,
which effectively facilitated the works on coal-to-gas conversion.
These measures ensured that citizen can enjoy a warm winter, and
were recognized by government authorities.

3. BEML
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3. GREEN OFFICE

CR Gas actively promotes green office which emphasizes low carbon and
friendly to environment. In daily office operation, CR Gas also highlights
green concepts that call for resources conservation and emission reduction.
It also encourages employees to reduce the use of water, electricity
and paper in office, thereby reducing the effects of office operation on
environment.

. Optimizing energy system in office building; utilising distributed
energy; enhancing energy utilization rate and reducing emission;

° Fully leveraging the online approval function on the information
platform for contract approval and system establishment, thereby
reducing waste of paper;

. Further facilitating the establishment of information system and

continuously raising the level of automation in office and enhancing
operational efficiency, and realizing paperless office;

—EEFRBELERE RS
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The Group’s energy consumption primarily comes from coal for heating
boilers; natural gas consumed for heating and staff canteens, as well as
natural gas, gasoline, and diesel consumed by the use of vehicles for
business purposes; water resource consumption mainly comes from daily
office work, production and operation consumption. During the reporting
period, energy consumption status of the Group was as below:

JEIROEEE Coal consumption volume 8 tons 300,001.12
LOmEESR Diesel consumption volume Tt liter 1,305,401.28
FUHRHEREE Gasoline consumption volume H liter 1,812,012.12
KAREREE Natural gas consumption volume B 772K 10,000 m® 2,081.62

Externally purchase power

SMNBEHER consumption volume JEFLRF MW/h 301,348.29
HREERE Coal consumption density /{8 7T tons/million RMB 80.50
SmERETE Diesel consumption density FHAZTT liters/million RMB 2,001.08
R HERE Gasoline consumption density FH/Z 7T liters/million RMB 7,041.70
KA EHRERE Natural gas consumption density RILTIKIBT 2.30

10,000m3/million RMB

Externally purchase power

SNEE N ERERE . ) JKERF/{Z 0 MWH/million RMB 401.72
consumption density

o A A - _ Total integrated energy consumption -

RARRERTEHAE . WAIZ . tons of standard coal 4,845,200
conversion to standard
Integrated energy consumption WIS/ 1B T

= A B0 3 o i 153.81

TRERRE density tons of standard coal/million RMB

KERFERE Water resource consumption volume [ tons 2,650,061.12

KERBREE Water resource consumption density /{87t tons/million RMB 5,003.52

E A B B AR (] A B SKBUKIR A FE -

REMIY FERBEM

Environmental, Social and Governance Report 2017

Notes: The Group does not have any issues concerning the seeking of water
source.
The Group does not use packaging materials.
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o BRRAZHHIFa@EZR  RAZRF e Developing a sharing mechanism and system to improve resources
RRE  SHREREIR utilization and save energy;

o TEWRIPEMEZ ‘23%%%}’3 CRFER e Improving video and telephone conference system. There were a total
BWE Eﬁ%ﬁﬁﬁﬂ BEEE 52,4015 of 2,401 video and telephone conferences convened by different units
R KRR, Q\Af%tﬂ 17 BREEIEK during the year, which served to significantly reduce business trips
N~ BIRBFEMBRBER and save administrative cost, and cut resources consumption and

carbon emission;

e TEREZBHKEE  BELEILHEH e Actively promoting water conservation and electricity saving, and
N ARBRAEE R - strengthening the awareness of staff on green office and low carbon
lifestyle.

%U««

FRRRVBRZREFOEAALEERENIEAERAR C PREARZFOHARIPWARE 3,258 - TTATAR1,338F 4K
10,978% » TB7TR A RIMBHRKRNL A - BIAWARE - ﬁ FORE o

The first monthly summary and opening ceremony of CR Gas Financial Sharing Service Center was held in Nanjing. During the first
month, the sharing center handled a total of 3,253 bills, completed 1,338 payments, produced 10,978 certificates and issued financial
statements for 37 companies, which enhanced operational efficiency and reduced waste of resources.

]
=W

R EBEF AT E 2 e RERFMKEIR The data on use of energy and water resources collected during
FREE  RASERZEESEOER the course of a carbon assessment is used to set a base year for
F o WHERABAERE THRAIMERERNG the Group. The assessment enabled the Group to understand the
W LA RS AR A 5 AN EE SREE e 2 B o AN internal use of resource for review and report of the effectiveness of
E o ASEVTEEREAERY (BEER M the related measures. During the year, the Group was not in breach
BERREEER - KR EHEIEES - ARE of the laws and regulations related to emission (including exhaust
ENEEREEY) BEMERRRG - and greenhouse gas emission, discharges to water and ground and
IBIE N ARERERERAZE hazardous and non-hazardous waste) and made no significant impact

on the environment and natural resources.
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One-stop Service for a “Heart-to-Heart” Experience

ERERMIRBHOMHER - ERMRBKARE 22 BRI OMRR - RBETHY B 2% ORBALEME -
ZEXFPRBER  BLLRBRE BEPEXABRERNAR  BRIIEX FHEORBER -

B

As a product and service provider, CR Gas adheres to its corporate mission of providing “safe and clean” gases and
offering “faithful, professional and efficient” services. CR Gas keeps on improving its customer service system and optimizing
operational procedures, aiming to provide professional, satisfactory experiences for customers when using the clean energy.

1. BREER 1. CUSTOMER SERVICE SYSTEM
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CR Gas has been improving its customer service system and established
the customer service center. It offers different services such as account
opening, transfer, account cancellation, account alternation and payment,
as well as insurance service and PERCEN gas appliance sale service. CR
Gas refines its customer service management system, which covers seven
aspects namely stable gas supply, safety protection, reservation service,
after-sale service for gas appliances, telephone service, service quality and
customer compliant handling. Specific goals have been set for services in
17 special projects. Through optimizing the customer information system
along with a big customer service facilitation plan, CR Gas optimized its

operational procedures and improved service standard and system, thus
realizing optimization and enhancement of operational procedures and

e RREEERBIRERE IXE -

standardization of customer services, and providing strong support for
quality services.

BEFRBEERER
Customer Service Management

(= =
Information System

System Planning

R ERR
Strategic Goal

GllEYEES
System and Procedure

RRESIRLERR
Service Standard

XAt kR R
Culture and Brand

Bl EBFHES
Organization and Training Supervision and Evaluation

A EIF R
Enhancement and Innovation

R%BRER

Service Channel

EPRBEZRER

Customer Service Management System
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2. SERVICE SATISFACTORY

Adhering to the concept of “customer-orientated”, CR Gas strives to
provide services based on customers’ needs. The Company closely
follows customers’ opinions and feedbacks, and develops customer
service channels, thus providing safe, clean gas for customers and offering
professional, efficient, kind and satisfactory services.

Listening to Customers’ Needs

CR Gas and its subsidiaries actively reached out to customers such as
conducting customer satisfactory survey and evaluation, secret customer
investigation, telephone interview, regular site visit for commercial
customers, etc., thereby collecting feedbacks and demands from customers
through multi-channels. Those feedbacks and demands were to be
included in the customer service system in a rational way with specification
of improvement measures to be implemented, thereby enhancing customer
service standard. In 2017, the Group conducted customer satisfactory
survey at 83 subsidiaries. Based on the survey result, the customer
satisfactory level of CR Gas increased to 91 points from 89 points in 2016.
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Case: Response to media thread regarding
“2-3 days are required for gas delivery”

~

Overview of the incident: Xiamen CR Gas Jimei Gas Station
commenced operation in 1993, with daily gas delivery of 80 gas
cylinders. At least 3 gas delivery workers are required to complete
gas delivery every day. At the time when Mr. Wei, one of the gas
users, made a telephone order for gas on 18th December, 2017, it
was the vacancy period after the resignation of gas delivery workers
at Jimei Gas Station. Hence, it was difficult to complete gas delivery
on time. After Mr. Wei noticed that gas cylinders could not be
delivered on time, he posted a thread with the topic of “Every time
when | made a telephone enquiry, CR Gas said 2-3 days are required
for gas delivery” at the “xiaoyu.com — Xiamen Xiaoyu Community —
Life in Amoy Island” forum.
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Reasons for the occurrence of incident: Xiamen Municipal
Government requires all gas delivery workers to be trained and
prohibits them from working without qualifying for the Certificate of
Professional Training and Appraisal for Employees of Gas Operation
Enterprises. In 2017, the gas administration authority in Xiamen only
organized centralized training sessions in July and December. Prior
to the incident, three newly recruited gas delivery workers attended
the professional training for employees of gas operation enterprise.
Only one certified gas delivery worker remained available for gas
delivery in the gas station. Hence, there was huge pressure on gas
delivery.

Responsive measures: Jimei Gas Station promptly contacted the
user, explaining the incident and making an apology. The gas
cylinder was delivered to the user in the afternoon on 20th December.
Subsequently, Mr. Wei actively deleted his thread at the “xiaoyu.com
— Xiamen Xiaoyu Community — Life in Amoy Island” forum. Moreover,
the three newly recruited gas delivery workers at Jimei Gas Station
completed training and passed the examination on 21st December.
They started their work immediately after receiving their certificates.
Currently, the gas delivery service in Jimei Gas Station was in normal
operation with no outstanding gas delivery order.

Subsequent rectification: In order to ensure timely gas delivery,
Xiamen CR Gas convened a meeting for the responsible personnel
at relevant departments on 20th December, 2017 to discuss the
delay in gas delivery at some gas stations. Through explanation by
call center and service center of the Company, customer complaints
can be handled in a timely manner. Some users are guided to pick
up their own gas cylinders at specific point. At the next stage, Jimei
Gas Station will further enhance gas delivery training to increase
the number of qualified gas delivery workers, and establish an
emergency gas delivery team as well as to formulate gas delivery
responsive plans, and to conduct real-time supervision over gas
delivery service at each gas station and allocate gas delivery workers
in a rational way, aiming at ensuring timely delivery of gas cylinders.

Environmental, Social and Governance Report 2017
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1R A RE O RS Providing Thoughtful Service

EHMRREBENEEEERNEMEK CR Gas works famous quality management plants in China to roll out
A HELTE REROMKRAERE safe and environmentally-friendly gas appliances. The Company has
[PERCENEE | #BEEEXE " § made available “PERCEN B®&”, a safe, environmentally friendly gas
WEFTE REPRE|EVRAAAZRE appliance brand, through different platforms such as physical shops and
A FRREE - HETE - L2fR B8 official websites. To serve customers, CR Gas offers one-stop services
WEDFHLHE—WMARS  ABER covering consultation and selection of gas appliance, convenient purchase,
B TR E RS - 127+ [PERCENE regulated installation, safe gas supply, quality maintenance and regular
B EREE - safety check. CR Gas also arranges professional teams to conduct more

plant inspections so as to enhance the product quality of “PERCEN BE&".

~
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Case: CR Gas pioneer in action

A E B R RS MR ERETE] A Haicheng CR Gas commenced the “CR Gas Pioneer in Action”
= - BEE=ZEN  BELEET BP campaign. Leveraging the capacity of its party members, Haicheng
R ERERSEERS  BE LR CR Gas focused on value-added services such as safe operation,
% BRPIRMHESE LN MEMERF customer service and CR insurance, and introduced door-to-door
B (LREPIE - 2017F » 2F HE service. It provided professional consultation for customers and timely
LA RBF2008 7 - REPRREES answered their enquiries, thus eliminating conflicts with customers.
MR TAENHERES In 2017, Haicheng CR Gas visited over 200 commercial users in

aggregate and solved 5 enquiry cases from customers, which
increased the social influence of the Company.
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Improving After-Sale Services

CR Gas actively implements a Supervisory and Administrative System for
After-Sale Service of PERCEN, and promotes the optimization of management
structure for after-sale service of different business segments. It arranges
specific staff responsible for guiding after-sale works, which effectively
enhances the quality of after-sale services. CR Gas also set up special
hotline for customers. Upon receiving repair request from customers, CR
Gas will promptly assign staff to conduct on-site inspection. Leveraging
the hotline, CR Gas conducts after-sale tracking in order to understand the
service standard of our staff and product utilization. Annual safety inspections
are to be conducted, with appropriate maintenance to be undertaken for
any potential hazard discovered, so as to ensure safe and reliable use of
machines. CR Gas conducts training for after-sale engineer certification at
the top ten after-sale training bases of PERCEN. Through strict theoretic
and practical examination, CR Gas trains qualified after-sale engineers. CR
Gas also organizes exchange programs for after-sale engineers, aiming to
enhance the overall technology strengths of our service team.
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After-sale service training in Central China Region

~

In June 2017, CR Gas (Central China Region) invited professionals
from plants to conduct concurrent after-sale video training for over
80 maintenance personnel from the subsidiaries in 7 sessions.
Depending on plants’ schedules, CR Gas (Central China Region)
conducted individual site visits and organized target training. Through
a series of training, CR Gas (Central China Region) effectively
eliminated the discrepancies in the technical levels of after-sale
personnel to meet the standard required for the expansion of new
sale company of PERCEN. This facilitated the promotion of technical
standard of after-sale personnel, and services can be provided in a

timely manner, which received positive response from users.
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Enhancing Gas Utilization Quality

CR Gas places great emphasis on its gas quality. It ensures that gas quality
is up to standard by strengthening the procurement management of gas
sources and requiring all upstream supplying units to provide third-party
testing reports. It also requires its member companies to conduct standard
tests in relation to the odorant content in the gas on supply on a regular
basis, so as to ensure that the quality of gas on supply is in compliance
with the national requirements and industry standards and norms.
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Customer Privacy Protection

CR Gas regards the protection of user information as its duty. The Company
actively established a customer information system to converge the
management of customer information. It implements a highly regulated
system for review and approval as well as authority management in
relation to the access to key information of residents, including their
names, addresses, identity card numbers and telephone numbers. In
addition, CR Gas requires all external units and supervisory departments
who need to have access to customer information to be bounded by an
information protection agreement, and strictly limits the content and scope
of information disclosure.

Price Transparency Assurance

To ensure that the price for residential gas is reasonable and transparent,
CR Gas implements a nationwide step-pricing mechanism for gas sale.
When determining the gas price, it takes into full account the comments and
recommendations from various parties, and conducts research on areas
including the scope of implementation, classification of grades and price
arrangements of step pricing of gas, and discloses gas prices through open
channels. As at the end of 2017, CR Gas adopted the step-pricing system
to cover the sale of 94% of its residential gas consumption.

Customer Complaint Management

CR Gas actively responds to customer complaints. It develops specific
service commitment objectives for “handling of customer complaints” in
“service commitment”, and undertakes to respond to customer complaints
within 2 working days. Through the CIS information system, CR Gas
conducts complaint management and classifies complaints into different
categories and levels, on which it investigates the reasons for complaints
and makes timely improvement through displaying data in the form of
systematic statements. These efforts effectively put together a closed-loop
management approach on complaints. For customer complaints in major
emergencies and those that cannot be handled by the responsible units,
CR Gas establishes a complaint handling ladder to clarify responsibilities
in a regulated and effective way through an innovative complaint handling
services that shortens the time required for services. It also introduces
the new concept of “customer complaints”, enhancing the quality and
efficiency of complaint handling. In 2017, the Company handled a total of
4,055 complaints, with a complaint resolution rate of 100%.
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3. PROFESSIONAL SERVICES

CR Gas lays emphasis on the privacy of customers and safeguarding the
security of the relevant information. To ensure a normal business operation,
the marketing department is required to collect and store users’ information,
including, among others, their name, sex, age, telephone number and
email address. The Group has implemented a centralized user information
management and classified approval system.

After-sales service is an important part in the gas distribution. The Group,
being dedicated to improving its customer service management system
and adhering to its customer-driven service philosophy, provides natural
gas related services to users through the establishment of a customer
service center. For customer complaints, CR Gas pledges to respond within
two business days, and classifies the complaints, analyzes the reasons
behind and makes timely corrections. Efforts are also made to promote the
efficiency and complaint settlement and get better results.

CR Gas endeavors to secure gas safety. While providing stable, safe and
clean gas, it also launches safe, environment-friendly and efficient gas
appliances and actively introduces the knowledge about products and
safety to users, providing comprehensive and quality gas services.

Stable Gas Supply Assurance

To provide users with stable and safe gas is the basic mission for a
gas supplier. CR Gas continuously improves its construction of pipeline
network facilities, introduces a more diversified upstream gas source
and strengthens the security level of professional operations, striving to
provide a stable and reliable gas supply for customers. In 2017, the overall
continuous gas supply rate of the Company was over 99%.

Improved pipeline network facilities: CR Gas understands that pipeline
network facilities are the foundation of a safe gas supply. It reinforces the
construction of pipelines networks and replaces aged pipelines with new
ones in a timely manner. As at the end of 2017, the Company owns high
pressure and intermediate pressure pipelines with a total length of 3,193
kilometers, and medium-to-low pressure municipal pipelines with a total
length of 98,800 kilometers.
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Case: Improvement of emergency gas supply
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Since the winter in 2017, the natural gas supply nationwide fell short of the rapidly growing demand, and there was
a serious shortage of natural gas. CR Gas, as the top gas supplier and urban gas operator with the largest number
of subscribed end-users in China, was also threatened by this gas shortage. Facing serious difficulty in maintaining
a stable gas supply, CR Gas actively coordinated the upstream gas sources, and spared no effort in striving for
a greater supply of gas from CNPC and Sinopec, and arranged its member companies to adopt interim measures
for gasification to and acquired large quantities of LNG as its supplementary gas source. Under such extraordinary
circumstances of national gas shortage, CR Gas safeguarded the gas supply for residential customers by making
every effort, with no substantial gas supply disruption in all its operating regions.
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Case: An “agreement” between CR Gas and the grassland
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Chifeng, a pearl of the grassland at the edge of China’s northern frontier, has become the regional urban centre
of the eastern Inner Mongolia after years of development. In March 2010, CR Gas took part in the Chifeng City
Gas Project Investment Cooperation Project with the Chifeng City government, and reached an “agreement”
with the pearl of the grassland. Over the seven years, Chifeng China Resources Gas Co., Ltd. laid down natural
gas pipelines of medium pressure with a total length of 122.75 kilometers in total, thus raising the coverage
of natural gas pipelines to around 80%. And it also established 5 gas filling stations and 2 large LNG storage
stations, each with a storage capacity of 450,000 cubic meters of liquefied natural gas, to meet the demand of
citizens and various types of vehicles for natural gas. Currently, Chifeng China Resources Gas Co., Ltd. covers
70,000 residential users of natural gas and over 140 users in the hospitality and catering industries. It was
awarded the “Prominent Contribution Unit” award by the Organizing Committee for the Thirteenth Inner Mongolia
Autonomous Region Games, and becoming the sole designated natural gas supplier for the Thirteenth Inner
Mongolia Autonomous Region Games, with receipt of several honors awarded by the Chifeng City and Chifeng
District governments.
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Case: Pipelines’ Safety Guardian

In 1990, Xu Yong, who just joined CR Gas, was assigned to the
transmission and distribution workshop, and he worked there for 27
years since then. His duties include enhancing the pipeline leakage
self-check rate, safeguarding the pipeline networks under construction
as well as strengthening the construction of the inspection team were
his main duties. Xu Yong valued his mission in “pipeline safety” even
more important than his life. Fuzhou CR Gas handled gas pipelines
of 1,667 kilometers in length, of which 1,300 kilometers fell Xu Yong’s
jurisdiction of inspection, and he was fondly called by his colleagues
as the “Pipelines’ safety guardian”. Working in the industry for 27
years, “doing simple things repeatedly, and doing repeated things
conscientiously” was Xu’s motto. In 2016, when the Typhoon Nepartak
was in approach, there was a smell of gas in a new village. Xu Yong
and his colleagues braved the rain and troubleshot trenches in the
surrounding areas, and managed to locate the source of gas leakage.
“Work in relation to gas pipeline networks is a form of craftsmanship that
allows no room for sloppiness,” said Xu Yong. Not having any part of
the gas pipelines damaged is CR Gas’s objective, and to achieve such
an objective, Xu Yong and his colleagues believed that all painstaking
made were worthwhile. With his extraordinary work capacity, Xu Yong
was awarded the EHS contribution award, the first person in the Fujian
and Southeastern regions.

“Working in such a team, we have always stood on the front line of
gas inspection and repair. The spirit of sacrifice and dedication has
already integrated into our lives. Our sacrifice of personal rest time
is in exchange for gas use safety of more people. Within the family of
CR Gas, there are many other employees who dedicate themselves
to the cause as | do. In CR Gas, everyone is an excellent “pipelines’
safety guardian”.

——CR Gas transmission and distribution inspection supervisor XU Yong
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Diversified gas sources: CR Gas pays close attention to gas source
procurement, safeguarding the gas needs of customers by procuring
through multi-sources of gas supply in terms of resources and safety.
As at the end of 2017, the Company secures multiple sources of gas
supply through several routes including CNPC first west line and second
west line natural gas supply, Sichuan-East natural gas supply, Dapeng in
Guangdong-Australia natural gas supply, LNG tank truck and others.

Professional operation assurance: CR Gas pushes forward smart gas
construction through developing a professional production and operation
dispatch system, and by excellent means of daily inspection and continuous
technical innovation, so as to ensure the safety and stability of natural gas
supply. As at the end of 2017, the Company invested a total of RMB460
million in the active application of new technologies and new equipment
and the modification of the cast iron pipeline network and old iron pipeline
network with a total length of 950 kilometers, so as to improve the safety
of pipeline networks.

Service Commitment Management

In 2017, CR Gas strengthened its service commitment management, and
urged its member companies to publish 17 service commitment indicators
and be opened to supervision by the society and public opinion, and
compiled statistics of achievement rate of service commitment, adopted
follow-up actions and conducted rectifications on a regular basis. In
2017, the Company did not receive any significant complaint due to not
delivering service in a timely manner or breaching the service commitment
indications. It reduced potential risks, promoted brands and services as
well as organized over 3000 rounds of promotion in cooperation with local
governments, industrial and business sectors, fire safety and security
surveillance departments. In addition, it included the customer satisfaction
and the success rate of safety inspection into the performance appraisal
of general managers.

Safety Knowledge Introduction

To enhance safety awareness among end-users, CR Gas and its
subordinate companies actively held community activities in relation to
gas safety, and conducted gas appliances promotion and inspection as
well as on-site promotion of safe use of gas. Combined with low-profit
trade-in activities, GR Gas advocated safety knowledge while lowering the
probability of safety incidents. In addition, it jump-started several innovative
pilot projects with respect to safety inspection. Working through these
projects, Zhongshan company achieved a success rate of safety inspection
as high as 84.90% in 2017. It also printed safety instructions on various
gas business forms, seized the opportunities of in-home meter reading and
safety inspection to promote safety knowledge to end-users, and carried
out specialized training on safety knowledge in addition to promoting gas
business and safety knowledge to the public. In 2017, CR Gas held over
4,700 outdoor safety publicity events in total.
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Case: Nanchang CR Gas “Open Day” Event
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To educate on gas safety and to work with the society,
schools and families to create a safe gas-using
environment, Nanchang Gas organized a gas open day
event themed “Introduce safety knowledge and increase
the ability of danger avoidance”, Nanchang Gas helped
children to raise awareness on safety in the use of gas,
and introduced gas safety knowledge. The Company
contributed to the construction of a harmonious and
safe gas-using environment through inviting little
reporters from Nanchang Evening Paper and Future
Pillars Newspaper as well as the teachers and students
from Xishan Wenwu School to visit the Nanchang gas

company and gas stations, and organizing gas leakage
emergency drills.
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During the CR Gas’s national winter safety promotion and metro brand launching event
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Introduction of Gas Insurance

CR Gas joined hands with China Resources Insurance Brokers Co., Ltd. to
launch residential gas insurance packages, providing users with security
in relation to use of gas. In 2017, 161 subordinate companies of CR Gas
promoted residential gas insurance, securing the rights and interests of
83,000 gas users. CR Gas assisted gas users to obtain timely compensation
and thus recovered RMB480,000 in aggregate of their economic losses
in 169 cases, safeguarding the users’ rights and interests and increasing
customers’ satisfaction.
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Partners in Business and Friends in Life
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Adhering to the philosophy of “respecting human value, developing human potential and sublimating human spirit” in talent
management, as well as the motto of “All rivers run into the sea, and appointing all persons with talents” which represents the
core recruitment principle of the Company, CR Gas regards employees as its business partners and friends in life. It cares
about and cherishes every employee, building a good development platform for them and actively helps them to strike a
balance between work and life, in an effort to create a cohesive and passionate workforce.

EBREER EMPLOYMENT MANAGEMENT

EHMRERE - RETINER  RERSK  HINEBETINERN - AEEDHIE CGRE - # 8 RERERE) REEFH
BriES  REZARBEETE -

CR Gas considers every employee’s contribution vital and understands the importance of recruiting, training and
retaining employees. The Group has formulated the Environmental, Social and Governance Policy and employment-
related guidelines, which set out the standards for employment management.

EREHE

Employment System

N R
COMPENSATION AND DISMISSAL

ERMREIFHMEIRES  ABTRK

B BRNTETEKTARE - #BE
BTHM MERBFIE- LI AE

ERRBEFH B THERICA KK T
B o

CR Gas has established the
guidelines for remuneration
management. The remuneration of
employees is adjusted based on
their performance and experience,
and the prevailing market wage
level in order to ensure that such
remuneration remains competitive. In
addition, the Group grants bonuses
and incentive awards to outstanding
employees.

AEHEBHNTEBANRELEE
77 BROIRB MK ILERE SR
Mz HE -

The Group protects both the
employer and employees through
employment contracts, which set
out the terms and the arrangement
for termination of employment
contracts.

BEREH
RECRUITMENT AND PROMOTION

REBEANEE  AEANERE -
AZEANLE] AFE  ERMRES
BEHEMANEREE - BHOIKEE
MENMRBEE R - IR EA A
MEE TR TENE TS R ERE S
BEERTR -

Adhering to the philosophy
of “respecting human value,
developing human potential and
sublimating human spirit”, CR Gas
has consolidated its recruitment
system and its human resources
strategy, striving to become a
learning enterprise just as “all rivers
run into the sea”. Employees at
various positions and levels are also
offered a well-established career
ladder and ample scope for career
development.

THEERBS
WORKING HOURS AND HOLIDAYS

ERIRREIEZEHMEFTIREREIE - 42
BHIERHERKEBLH  LEIMWA
AR AR B TIRFF TR TERF
o

CR Gas has formulated an
attendance and paid leave system to
regulate working hours and the rest
day arrangement, thus safeguarding
the legitimate rights of employees
and promoting the work-life balance
of employees.
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EREHE

Employment System

AR
ANTI-DISCRIMINATION

ERMRIEAMR - BE - E22 R
FBEARR - Bk - BE - R Fie M
A - ElfE - B2F - Teef M
HERHSFET -

CR Gas does not treat its employees
differently on the grounds of sex,
disability, pregnancy, family status,
race, skin color, religion, age, sexual
orientation, nationality, qualification,
union membership or other
conditions.

REETE TR RS - SWIERAE
BRHENTRE -

The Group has also set up a
whistleblowing mechanism to
ensure all concerns raised by
whistleblowers are equally dealt
with.

FEHE
EQUAL OPPORTUNITIES

ERMRBMN RETIRE—EATEKE
B ITIERE - RTEER - B3I
BREFESGRBETISHS -

CR Gas strives to provide its
employees with a working
environment with equal opportunities
to ensure that equal opportunities
are given for employment, training
and career development.

REEREURNTE  UHRRELXTE
FREAIF 55 -

The Group promotes gender equality
to ensure equitable remuneration
and welfare for men and women.

e
DIVERSITY

ERMRESEAZR - WALLIERR
SERRNREN - BORLEZ TS
THEER -

CR Gas pays due regard to
individual differences, which is the
driving force for the development of
the Group, and endeavors to build
diversified working teams.

REBEARKEAT  WERETER
BRI - HE SR HtR -

The Group employs the people
with disabilities and fosters social
integration of able-bodied and
disabled persons through the
establishment of a barrier-free
working environment.

FRREF
BENEFITS AND WELFARE

ERMRADEES TIRHEERENR
tEm WABIREHBERERR
CR Gas provides all employees with
medical protection and festival gifts,
and maintains commercial insurance
for family members of its employees.

AEER/RRETINAEERNENET
RRMBIERERY - 215 E R
FEEINIAALIES ©

The Group provides retired
employees and the employees in
need with supporting services,
including regular vocational training
and cultural activities.

BAGRE
PRIVACY PROTECTION

ERMREENRES TR - ANE
REEAS—REETER  BBRINE
GFREEEMZIE T EEERERES
% BIIEBI{E BNt -

CR Gas pays due regard to and
protects employee privacy. The
human resources department has
assigned personnel to specialize in
managing a centralized database
of its employees. The information
on employees is prevented
from leakage by way of, among
others, encryption and setting up
access authority to information on
employees.
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AEBEBORHER TNEEER - AT
RCHEARAMBELEEE)  (PEARHK
MESBEEREK) FEERER - EEZTF
SNTERER - A AEERET (hE
ARAMBIG LR RE L) REELILE
T TGN - AEE  AKBEREETY
RABEERRFRAMNETERER -

EBRREZERERAE

The Group is committed to safeguarding the legitimate rights of employees.
It implements the laws and regulations such as the Labor Law of the
People’s Republic of China and the Labor Contract Law of the People’s
Republic of China to achieve diversity and equality in the working
environment. At the same time, the Group also complies with the Law of
the People’s Republic of China on the Protection of Rights and Interests of
Women to improve the working conditions for female employees. During
the year, no breach of the laws and regulations in relation to employment

had happened to the Group and its employees.

ERMRAMAERN AN 5FETERE

The Head office of CR Gas organized a “May fourth” young staff conference

ST FREH R REARE
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BE Indicator B {7 Unit 2015 2016 2017
BT AE Total number of employees A Person 39,999 40,121 42,011
THEE T AH Number of female employees A Person 14,179 14,444 15,434
I EEEE A Number of new employees A Person 1,501 122 1,890
T EBE L) Ratio of female managers % 28.00 25.20 24.7
BREANRBAH Number of disabled persons employed A Person 98 101 93
LERKE T AR Number of ethnic minorities employed A Person 1,005 1,020 1,087
BImkx Employee turnover rate % 4.30 3.20 4.3
ZWrEEREEE A8 Number of fresh graduates employed A Person 685 771 866
LENARIZETR Coverage of labor contracts % 100 100 100
HERBRESX Coverage of social insurance % 100 100 100
AN EHIRBRARE Average paid leave days per person x 9 11 11
BT LABOR STANDARDS

HEBMABEAE TR CGRE - e RkE
SEHEE) DIBAZE FAE AR BB E T
LT o

FEREBREY  AEESHEEENFRE
TS - BREREREEMEERE TR
BFRIZE  DUBRBBET - —E#HAR
BET  NEEBIEEIFETE  WRA
HEHX B Z B ABTEM - FTB BAGHRA
SEAE -

B - NEB RS AR H SRR ET
WIBMESE - BMRE (BT EREIEME
BAOREF) o o AEEBEBETIHEAE
EAI  TYEZ AT BERFBERS TIER 1 o

REEEF(hEARANMBLSEE) &
(RIEERETRE) SE2EK  REE
TEVHER - REE - AEBEWEFREFE
TeRoa b8 TeEEERER -
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CR Gas respects human rights. Employment of child labor and forced labor
in any shape or form is forbidden as set out in the Environmental, Social
and Governance Policy.

In the course of recruitment, the Group verifies the age of the applicants
to make sure they meet the minimum age for employment as required
under the local laws. Upon discovery of employment of any child labor
by mistake, the Group will promptly cease his/her work and have him/her
sent back to the location of his/her guardianship. The Group will bear all
relevant costs incurred.

At the same time, the Group also opposes forced labor in any shape or form
or for any reason and makes certain that each employee has the right to
work or leave employment on a voluntary basis. Moreover, the Group pays
due regard to the personal lives of employees, who may leave the working
area at any time after working hours.

The Group complies with the laws and regulations such as the Labor Law
of the People’s Republic of China and the Provisions on the Prohibition of
Using Child Labor to safeguard the rights of its employees. During the year,
no breach of the laws or regulations in relation to child labor or forced labor
was found to have happened to the Group.




RERZE
HEALTH AND SAFETY

EBERRZERERAA

MEEBRESELILE EFERAR BEAXEEERHEENEYR URESEINERERS - REBEEGRER e RERK
B)FTH  UETHBRARR  BAIKENERERRELEMNERNKRE -

The gas business is a high-risk industry. CR Gas takes safe production as its underlying mission so that the health and

safety of its employees are protected. As set out in the Environmental, Social and Governance Policy, the Group is

committed to improving the management and performance of occupational health and safety, which is aimed at achieving

zero work-related injuries.

FEBL R 2 5 e
Preventive and Control Measures

BRI TSP EERERZ A
B UHBETEREREREEETES
E - WiERE TAMEET EFER -

The Group identifies potential health
and safety risks in the workplace
to consistently improve the
occupational health management
system and ensure that employees
are aware of their responsibilities

and rights.

REIREFTRZ2D#EEE BB
THEIERERAEEISORER o
The Group provides employees
with sufficient safety protective
equipment to reduce the possible
exposure of employees to the risks
during the work.

AEERERETIMNSHRIES TEH
wHER - HESEEL - AEEET
EIRFNE BN R - BRI E TSR
DIRE °

The Group regularly arranges health
assessment for all employees
and specialized employees. The
Group introduces job rotation
and mandatory leave for high-risk
positions to ensure that the related
personnel are given sufficient rest
periods.

BREECELEX  WHEBRRR
2B - HERE THAMERER
WL BB -

The Group actively promotes a
corporate safety culture and ensures
that its employees understand
and comply with the related safety
operation procedures by holding
safety training sessions and

seminars.

—E-CEREH R RERRE
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FEBL B 2 il e
Preventive and Control Measures

R Z 2 BHRMSLEIERS - ER 8
INLEEH  ARENERERNF
LR

The Group formulates a safety
incident reporting and emergency
mechanism and enhances the safety
awareness of employees to reduce
and manage the effects and risks of
incidents

HIF L2 =W ESTER - WP EME
R REEIAERTEHHNESERE
BEA o

The Group formulates safety incident
emergency plans and arranges
regular drills to enhance emergency
response of employees in safety
incidents

BB ARAEGFEE DET—IRRNES
ZEBER  B=FEREWMBTAERE
BATDER - BRESERNBR
BIEREEFERRNEMNERREY
All subsidiaries must have an
internal safety drill at least once a
year. A comprehensive safety drill
will be held in cooperation with local
governments every three year. The
results of the emergency drills will
be used as one of the important
criteria for the annual safety
assessment of the Group.

ZEFEL2BRENLEE - HHET
RS ET 2 RRIE -

The Group appoints quarterly safety
role models and safety officers and
encourages employees to actively
participate in safety construction

ok - FEERRER B THRBIBRE - A&
EREMHLIERARYE  EETIRHATE
RAEFBIMRMEMEN  AEARRR
EITREMEE - AEBETEBERELE
B BEIRROE  FEITERLE -

REBNKREE THEEEBRETHEE
B WiEST (REARKMBERERD
AR KRB ER e RO S RERERE
B AER AEBERHEETHREHER
R 2 AR RERERE

AEE  AKETEIRGHRRERZEMN

BRERMER -

It

?
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In addition, CR Gas concerns itself with the mental health of its employees.

The Group provides counseling services to enable its employees to voice
their difficulties and concerns at work and in life, which will be addressed
and dealt with by professionals. The Group also allows its employees to
relax and strike a balance between work and life in the recreational activities
held by the Group.

The Group strives to safeguard the health and safety of its employees
during the course of production and complies with the Law of the People’s
Republic of China on Prevention and Control of Occupational Diseases and
the related laws and regulations such as local regulations on prevention
and control of occupational diseases. During the year, no breach of the
laws and regulations in relation to health and safety had happened to the
Group and its employees.

During the year, no breach of the laws and regulations in relation to health
and safety was found to have happened to the Group.




BAERE

ERRKRERE TRELENER - BBH
A CGRIE - 8 REIBRE) MR IFIE
B XA TEEEFEMD - RARE
EEMMRAREEE -

REFERTNEBMRRBRAT - AMES
BIR N ABOATIEEER  BHEK
HALEREUETINEE - EATIEESB
B ANEENAEEEER  NE—F
TEATBIER - HEE TR FEKE
T YEREE

BN - FERIRRET S B T REB A EH5H
BHRE  UXERENNRRNEBERS

Eo

o MERBEEFHEMEERATEAR
KEREATE  BEFHIHG BB R
RIARRHEBIRT &

o HETRBM=FMREEEFETE EH
TERBNEBRIRN AN  HEHEE
AETIERIE - BATIEER - 8k
TERE ) BBEKABEBEERENAE
8T

EBERRZERERAA

TRAINING AND DEVELOPMENT

CR Gas concerns itself with the career development of its employees.
It supports its employees to improve their expertise, enhance their
professional quality and broaden their career path through the formulation
of the Environmental, Social and Governance Policy and the establishment
of training plans.

The Group is committed to accomplishing the training for its employees
at various positions in the Group by setting up a talent training system
based on CR Gas Institute, which is complemented by five regional training
centers'. During the process of talent training, the Group internally sums up
the project experience to make further improvement to the talent training
system and help its employees enhance their professionalism and skills.

In addition, CR Gas regularly develops new training programs in light of
its employees and its operations to support its current and future business
development.

e Selecting and reserving excellent technical and management talents into
the talent reserve of the Group and planning their career development
and offering them a platform for training

e Formulating a three-year graduate training program to enable graduates
to understand working procedures, integrate with working teams and
upgrade their working capabilities through serving an apprenticeship
and experience exchange, thereby turning them into professional and
qualified employees.

U DRIREALFIIFRL  EREDRS  ERFIFRL - EEEIIR LA REREIR O
Namely Northern China training center, Central China training center, Eastern China training center, South West training center and

Southern China training center.

—E-CEREH R RERRE
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BE Indicator B {Y Unit 2015 2016 2017
A A Training investment per person 7t RMB 3,471 1,870 2,012
ABEIIREE Training time per person B Hour 66 69 87
ETEINEEXR Employee training coverage % 100 100 100

\
b —BRNBEEERRER

Case: Frontline Employee Skill Certification Program

REEAK B E—FE Tl TIEEET In order to resolve, among others, the issues of mixed job standards
Fi— BIEREZEME  EERER and lack of training resources of frontline employees in its member
2015F1 AR E) [ — R B AL IER R companies, CR Gas initiated the “Frontline Employee Skill Certification
HIEE | BEEBME K8 THME Program” in January 2015 to ensure that all frontline employees could
L TIER%E - ERAEMENEEANE - grasp properly their respective job standards with proper on-the-job
Re—HREITERBEEKTIETRE—E knowledge and skills, and improve their overall skill level through
B2 BB ITETERR - 25158 a scientific and objective appraisal system. The training program
BEEBRMRATEER R 2R £95% covered over 95% of frontline posts of all controlled and invested
LA E— 2R BiERE - Bkt - 5 companies of CR Gas, including posts involving safety, transmission
EREMEBELY - EREXNE T RSB and distribution, terminal and customer service. Approximately 16,000
ETH1.68BA - Bi8iMiH%8.8% o employees were assessed with a 98.8% passing rate as a whole.

52 Environmental, Social and Governance Report 2017




EERRIZRERAA

ETHE
ERRRBFAARE  FEHETHEN
R SHHLMETHERRIEY - BEE
KRHMETRARE BN EENEEE
HAEBE SR o

DR AREBEEE T OEEE - A
HFEEAPER - AOLEEI - RE4E
g XkpE - BIEREELEAN B
AEAREEFE  AREIOERER
B - SIBAREGEAREN T ERETR
FR7) - AR RIS o

EMPLOYEE CARE

Being people-oriented and concerned for the lives of its employees is
central to CR Gas's values. CR Gas has launched a series of activities for
female employees, provided assistance for employees in hardships and
their families, and dedicated its efforts to building an organizational climate
of harmony and progression.

Psychological health: The Company is deeply concerned with the
psychological health of its employees. It launched EAP programs and
employee psychological health assistance with psychology training,
meeting of democratic life, culture salon and employee forum through
modern communication means. Employees are advised to timely relieve
their pressure and adjust their emotions by using scientific approaches.

MR P HE

EAPIER : BI[ETEm:E ] 2O%
REIREN—EZFN  RENEF
Y HIEE - BBEEABHHAEBET
D B HEIRERBREZE
1838 - Bl EEEMHAET
MERBHNESELEMTABE RS
EITHMRE -THERNDRE: BHE
B BEOERE HELESHK K
HBUEEH BELSE- - BREEEFSA
ERAG - LDEEE - BRIIK RE
REE .

o

\
CR GAS KNOWLEDGE:

EAP Program: The “Employee Assistance Plan” is a systematic and
long-term welfare and support program for employees, under which
professionals will provide diagnosis and advice to the organizations
as well as professional guidance, training and consultancy to
employees and their families, aiming to help employees and their
families to resolve various psychological or behavioral issues and
to enhance employees’ efficiency at work. The program includes:
stress management, occupational psychological health, downsizing-
induced psychological crisis, catastrophic events, career path,
healthy lifestyle, legal disputes, psychological health maintenance,
outward bound and parent courses.

T ERRUEREARE
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BERE ARBERETIEGIBRERSE
AR®RA - THRERGLEHIEERE
HE TS ENBEETETATME
A EHBETTRR R RS BN B EE
Al A BB R EE RS E X AR
BRMELBRARORENEE - ASIE
%ﬁuﬁﬁkémﬁ%%&:ﬁ'%ﬁal
FEEEEBETNLE  BIRET (B
mhaE) RE SR A KA - 1A
BrREETRERE - BHRIEER W2

Occupational safety: The Company actively monitors occupational
hazards at the workplace, continuously makes improvements to the
on-site working environment, and releases announcements and notices
In addition, the
Company regularly conducts occupational health information exchange,

regarding occupational hazards at the workplace.

and conducts communication and training. Occupational health
management system documents and examination results are also
made available. The Company also enhances the procurement and
management of labor protection supplies and furnishes each working
unit with appropriate safe protection equipment to safeguard employees

UREER  REEIBERERZS o in the course of production and operation, and conducts regular physical
examinations for all employees and check-ups for employees for special
posts in strict compliance with the Law on Prevention and Control of
Occupational Diseases and local regulations on prevention and control
of occupational diseases. A system of health archive is set up to protect
the occupational health and safety of the employees.

BE Indicator E (Y Unit 2015 2016 2017
e s New occupational disease and

FRAVRRE S accum IatF') e occupational i Case 0 0 0

o o s umulativ upati
ERFRER , .

disease during the year
N mEE® Coverage for physical examination
BRlEREREEEX % 100 100 100

and health archiving

MELM: RAERET (R ERRE
E) ERRER  THRELMETINTIE
RIBAM IR - RELMETZ2ESR |
FLEAREME  BERLUEBTE THE] A
BiSmRit e FEKFEERN  REIEET
REHEFENBEERRS  BRLMEETE
FHEBHETHRMNZFMEN - RLBTHR
HEME RN - R IEREES R - S5
ARE BB N\BEIEEHE -
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Care for women: The Company strictly adheres to laws and regulations
such as the Law on the Protection of Women’s Rights and Interests and
constantly makes improvements to the working environment and conditions
of female employees. The Company grants due leaves to female employees
during pregnancy, childbirth and breastfeeding period and ensures that
they are to receive benefits above social average level during those
periods. The Company provides equal career development opportunities
for female employees, ensuring they receive the same level of remuneration
and benefits as the male employees. Female employees are provided with
customized benefits, such as gym card, birthday parties and Women'’s
Day themed activities.




EBERRZERERAA

EREBRRABMFAR =N\ BLEBPIMESED

FEAR 107 {E B

IR A RS LR

Women’s Day outdoor trekking event organized by Ji'an CR Gas Celebrating the 107th International Working Women’s Day square

REER A BR#FSTERIEA—ER
FREAMNIE BREHES  BES
il EREEDREREDESERER - AR
B TIREER) - RRIN2015F - IR
HETHPESHE  ZEAREEKR#S
T RANEGREE2EETIHEEPRHES
T EBREADPNCESE -

dancing competition

Helping employees in hardships: Helping employees in hardships has
been a systematic and long-term task for the Company through channels
such as petition reception, occupational training, legal aid and life aid
to help employees in hardships. In 2015, the Company established the
employee assistance fund system dedicated to relieving employees in
hardships, while actively calling for all employees to provide a helping
hand, thereby building a working environment of unity.

FREERREN AR T

Dandong CR Gas visiting and aiding employees in need

SR EREHEREARE
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2017FEETHEBRA R
Employees that received assistance in 2017

FEHKLE (Bx)
HHER Assistance program Amount of assistance
for the year (RMB’0,000)

MEHREEE T Assisting employees in hardships 120
EFEMREESE TRE Visiting families of employees in hardships 80
N . = N Financing the education of children of employees
EHREE T T LS , 9 ploy 60

in hardships
MBBEET Assisting disease-ridden employees 130
BEALFE AFTEBHEEEZRMEL Enriching lives: The Company launched a variety of employee activities
EE O BREER B PERERHE including fitness (basketball, football and badminton) and recreational
B BI4ARE Xt  BIAEES activities (birthday party, culture salon, employee lecture hall), providing
MIRES)  FETEERNIIEZE - W5 employees with opportunities to put their minds at ease and maintain
Fb o CRIEREEHE - R TETHRER - B physically fit when not under pressure of work. Employees develop
ETF M FEITREALTE  BERABT a stronger sense of belonging and are able to find a better balance
EE EEFRSECRNRBIES - FR between life and work. The Company also deeply cares about the
KB TP ERZAERNREN@EFR livelihood of retired employees, organizing diverse retiree activities and
% o embracing them like a family.

‘ ey . SV
S S
AR~

SHmame

BEEHRRE TEDSED NEEBEREE TPERLE
Employee hiking at Huanren CR Gas Employee badminton game of Dandong CR Gas
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REEERRE I ZE AR
Quiality outward bound of Chengdu CR Gas

EEERRRTE LY
Lantern Festival Show o

RABISEGEES FLE (RE+F)
Retired employees mountain climbing on Chung Yeung Festival A Decade of Burning Love ({#AE +4)) musical
ZEEE SAFE PRODUCTION

EHMRABLT [BETEE BKEF
BMIMRZE2EER BERELERE2EEER
& bﬂ?ﬁ?%}#éﬂl?x%%%ﬂ\ CBRR
2EBEERER  RERERA  BAR
'R TEJZZ%EP BERRITELERERE] N
ZEFEF 2017F  RARELEEMABA
28,8648 7T °

CR Gas has set up the safety goal of “beyond zero responsibilities and
pursuing zero accident”, actively consolidating the safety management
system and enhancing safety checking and training, while shedding
lights to all potential safety hazards so as to work hard to realize its vision
of becoming the “safety benchmarking enterprise in the gas industry of
China”. In 2017, the Company invested a total of RMB288,640,000 in safe
production.

T ERRUEREARE
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1) Z2E®E
EEMEToEREEBREFNELET
B BYAEESFENEBERELREE
HER ZERRXTITZHAEMER  HlE6E
- BREREMER HEBZR - RERiE
BR EBRERR EBR - FEE
R ESEEHENEREEEER BEE
VEGETRNEREBREURTRE 5L B
B BEPERNAITEMERAN : §IE
(CEEMRA TGRS ERRZ2ETERE
Sy - HEE (A — A EIEEX) - Ak
TR BRR 2B R RRNTENE
EBRRX  flE(BEEBL 2T MINE)(H
flEERML 2B HITE)  HEKE
EREZ 2R - 2017F - AFIR
BEEBHEE Mahal B2k 2%
OHSAS18001 * ISO14001 * ISO9001%
BIRER  BEGEFITERELXEHSE
HEER  WEHSEEETE2HEMEE({
R EERT B R 36478 -

£ ERRRER (22
Tier1  AESAESER)
EoH  ATEES

Tier 2 EETER

Integrated Emergency Response
Plan for Safe Production of China
Resources Gas Group Limited

Company-level integrated
emergency response plan

(1) Safety management

CR Gas emphasizes safety in the production process and has established
a unique value-creating safety management system, primarily comprising
ten major management systems: the organizational system, the institutional
system, the objective and responsibility system, the education system, the
risk control system, the supervision and safeguard system, the appraisal
system, the emergency management and accident management system,
the systems development and maintenance mechanism, as well as the
cluster of the four industry-oriented systems including engineering, terminal,
attachment and customer management. CR Gas also formulates the Urban
Complex Gas Safety Operation Management Guideline of CR Gas ( {(Z
MR TR A B R L 2877 E12465]) and has inaugurated the Quaternity
Innovative Management and Control Model ( {PUfi7 —B2AIZ EEER) ),
while exploring new standards and models for gas safety management
in urban complexes. The Company also set out the Safety Assessment
Methods for Cast Iron Pipeline ( (S5 E BEZ 25T H#H%) ) and the Safety
and Risk Assessment Methods for Corrosion of Steel Pipeline ( (2L &
BEhZ 2 E BT E#EE) ) which form the safety assessment guidelines for
its member companies. In 2017, the Company introduced comprehensive
adjustments and optimization to EHS management and 64 system
documents were added or revised, in accordance with the management
requirements of “two high five have (W= A)” of China Resources Group
and management systems such as OHSAS18001, ISO14001 and ISO9001
and with reference to the EHS management systems of industry benchmark
enterprises such as GE.

EPRFERER
Plan for China
Resources Gas
Group Limited

BMERRESAR
Integrated plan for
member companies

s=m SULESTESR C E49f&  Terminal emergency response plan, pipeline
Tier 3 278% BEFPRIGESZ network emergency response plan, customer REQABRY,EHIBFBER
B - AN EESTE  service emergency response plan, natural Special plans for
2= w®ENHEMTE disaster emergency response plan, each department of
= HhESTER emergency public accident plan, member companies
fire control emergency response plan
—EESEERER

Three-Tier Emergency Response Management System

Environmental, Social and Governance Report 2017
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\
RO BERERZE

Case: Emergency handling and safe protection

2017 7R » EMPREEFRINER  KSTEXFAEMRSIBHKLE - KLERER - EMRABEFEY  ESRARERE
58 EERRLEHERRFEREMIEE T —PRBBECRIMEER TE - URFERE TR - kT RKRE—F
IR JE SRR/ NME - R B R ZHMAT] - WAEMARIESEHBN0,1327T ¢ & F R I LR U EIEES - /45
BHURTIE c 19 EMKEBREXBARER - BEEMRARRBERNELE - BEREE -

In July 2017, heavy rain battered central and eastern Jilin while Yongji suffered from floods resulting from an extraordinary
rainstorm. Jilin company responded in an orderly manner and formulated appropriate emergency response plans.
Responsible staff at the safety department of CR Gas arrived at Jilin to direct further rescue, relief and restoration works
while providing technological support in coordination with experts. An emergency rescue team was immediately set up in
the northern region to help bringing relief supplies and amass a donation of RMB90, 132 for the Jilin company. A disaster
relief headquarters was also timely set up in eastern Jilin to coordinate the battle against floods. On 19th July, Yongji,
Jilin was struck by another rainstorm but Jilin company suffered no catastrophe this time and no accidents occurred.
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(2) Safe operation

CR Gas puts safe operation into practice to ensure a comfortable living
environment for employees. The General Managers in charge of sustainable
development conducted monthly safety inspections and annual safety
reviews to help identifying potential safety hazards and conduct rectification
to mitigate the Company’s safety risk. In 2017, general managers made
1,168 inspections, identified 1,457 potential risks, 95.3% of which were
rectified; annual safety reviews were carried out to 119 companies with
an average score of 86.01, up by 2% as compared with 84.3 of 2016. An
assistance mechanism was established through research, training and
expert diagnosis to elevate management capacity for companies relatively
weak in security. CR Gas provided targeted assistance to 39 companies
in 2017, raising overall result in safety by 3.5% and the group safety
construction result by 5.2%, while the overall difference between supply
and sale dropped by 3%. CR Gas also upgraded its information level, and
expanded the construction of unmanned gas supply stations and lowered
the safety risks for frontline employees. Old pipelines were included in the
control objectives for monitoring and evaluation under the safe production
responsibility document of the Company and pipeline transformation was
kept up in a timely manner reporting documents regularly issued.
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EE Indicator E {7 Unit 2015 2016 2017

TEEERA Investment Safe production & 7T RMB’0,000 28,685 26,038 28,864
Number of safe production

22 EEEHY , : % Time 0 0 0
accidents

TETAE Employee casualties A Person 0 0 0

Number of licensed safety

LZEEEABFREAY A Person 2,183 2,211 2,485
management personnel
Number of registered safet

At e TRRAMA S . ¢ Y A Person 749 783 790
engineers

(3) Z2EH (3) Raising safety awareness
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CR Gas pays close attention to nurturing a corporate culture that values
safety, and organizes the “six ones” group safety construction activities
every three months to constantly raise safety awareness among employees
through discussions, drills, training and visiting, which elevates the
Company’s safety management capacity.

Safety drill: Each member company conducts emergency response
drill at least once per year and one large integrated emergency
response drill in conjunction with local government every three years,
with emergency response management regarded as a key item in the
annual safety review. In 2017, the Company carried out a total of 2,593
emergency response drills which involved 27,661 participants in total.

KR® 2 HE

A Fﬁﬁﬁ%ﬁﬂ%ﬁ@@? i
[AE—) &S - &[N E—] ARAR
HWLIE 2

B: iRH —RLZ2EESECEATA
Mok BB X T REITRN®)
B BT AEENRETRE
B EE-X/ —AR2E Al
JERORMR  FTE—RFEREEE -

.

\
CR GAS KNOWLEDGE:

A: | have heard CR Gas organizing the “six ones” activity. What exactly
does it entail?

B: A recommendation or new idea on rationalized safe production; a
discussion session for insecure conduct; a case discussion on accidents
in relation to safe production; as to be the safety officer for one day/
week; an emergency response drill; and the nomination of a model
worker of safety quarterly.

Environmental, Social and Governance Report 2017




EBERRZERERAA

Z2EN BRI Z2EEAILZEHE Safety training: The Company raises safety awareness among employees
FEBEIZ20H28 | [228EEg] through events including “safe production month”, “film on safety
LEE RABIXREEH 20174 + educational film viewing sessions” and “safety management training
MR EEA1,3458 0 AHELZ 25 sessions”. In 2017, CR Gas invested an aggregate of RMB13,450,000 in
763,359/ \BF + H51258,865 AN R o 763,359 hours of safety training with a total of 258,865 participants.

BCEREE IR R R IASRR IR F I SRR BREEHRRBETRE BFRMAZZESIRR
Gas leak accident emergency response drill at Joint gas safety emergency response drill of Suining
Chengdu CR Gas CR Gas with the city urban management bureau

e 4 —

« 4 B

& Y

L] ]

d -

r -

FHERE IR RS B AP R R B SRR
Joint emergency response drill of Dandong CR Gas and the fire department

Eitd Indicator B{7 Unit 2015 2016 2017
ZRFIEA Safety training investment &7t RMB’'0,000 1,256 1,138 1,345
ZREIBR R Total hours of safety training /|NBF Hour 610,817 722,732 763,359
ZREII2E AR Participants of safety training AR Attendance 238,650 248,213 258,865
ZREJIBEER Coverage of safety training % 100 100 100

e Number of safety emergenc o
T EEERRE . Y gency R Time 2,935 2,105 2,593
response drills conducted

N3
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(Z) BEEBFYE  BERSELR
Joining Hands for Win-Win Results
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As the top urban gas operator in China, CR Gas upholds the principle of integrity and compliance and safeguarding

shareholders’ legal interests. CR Gas actively conducts cross-industry cooperation and communication with government,

media and enterprises, and instilling the concepts of integrity in operation and fair competition into the course of operation,

by establishing a healthy procurement system, enhancing supplier management, implementing accountable procurement and

striving for a mutually beneficial development with suppliers.
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1. COMPLIANCE MANAGEMENT

CR Gas has established the core value of being honest and trustworthy,
under which it actively reinforces its compliance system construction,
builds an in-depth risk prevention and punishment mechanism, continues to
increase shareholder participation, sets standards for information disclosure
and devotes itself to fulfill the commitment of “better done than said”.

(1) Integrity and compliance

Integrity is the foundation upon which CR Gas is able to achieve rapid and
sustainable development, the principal reason for the “1+2+3” management
practice adopted by CR Gas, and a formidable support for CR Gas to have
grown into the No. 1 gas enterprise in China and been counted among the
world first class. The Company has established a three-tier integrity and
compliance management system of “Headquarters — Region — Member
Companies”, formulated integrity and compliance management regulations
including Integrity and Compliance Management Method of CR Gas (
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BESRESSEE:

Head of the integrity and compliance committee:

BEEREE

Chairman of the board of directors

a3 HEARBAE

Headquarters Integrity and compliance office

AE
Region H H

' '

1 1

1 1

1 1

1 1

1 1

1 1

1 1 1

1 1 1

1 1 1

1 H 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1
REAR i i
Member .- .-
companies
MIEEHRERER
Integrity and compliance management system
FEERBEEGE  RUAGKEERBETFRI BRABEEREEIVE) ), Working System of Integrity and Compliance
BHIEER - BRARAEEREN - S0 Officer of CR Gas ( (ZEHRAMEEHEFETEHIE) ) and 10 Dos and
E¥PEBULEEBEAZBEE(HEARELT Don'ts for Integrity and Compliance of CR Gas ( (ZEREMKRHEAE+E+
E) TR EARBERERRLEASZ ALY ), providing solid systematic foundation for honest operating practices.
BEE  HERBERUNEEABT [ — The Company actively conducts integrity and compliance training, and has
e il all mid-level and above managers signing the Integrity and Compliance

Responsibility Document ( GGRIE&#E(EE) ), creating a link between the
integrity and compliance system with manager appraisal, with managers in
violation of the integrity principles being subject to “one-vote veto”.
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(2) Anti-Corruption

CR Gas adheres to the principle of honesty and integrity and abides
by it as a guideline. It has established a three-tier honesty and integrity
management system, which requires the head office, regional companies
and member companies to abide by their promises and the laws and
regulations. All managers above the middle level are required to sign an
honesty & integrity responsibility statement, to undertake to manage the
companies according to the law and to abide by the code of practice for
the industry, placing due emphasis on contract, credibility, anti-bribery and
fair competition. In addition, in an effort to completely eradicate illegal acts
such as corruption, extortion, bribery and money laundering, all employees
are required to comply with the standards set out in the Environmental,
Social and Governance Policy and the CR Gas Regulation on Honesty &
Integrity ( CGEEMRBMEEHREIEZILE) ), pursuant to which employees are
strictly forbidden to accept or solicit any benefits from customers, suppliers,
subcontractors or other persons affiliated with the Group’s businesses.
To prevent any incidents of corruption from ever happening, the Group
also provides regular training for employees through, among others,
presentations and lectures, ensuring their familiarity with the relevant codes.

To ensure a high level of ethical conduct is maintained across all
business segments, CR Gas has established procedures for reporting on,
investigating and handling of suspected wrongdoing. Any person may,
whether under a real name or anonymously, report on any misconduct via
phone or email. The Group keeps the identity of whistleblowers confidential.
For the employees in violation of relevant regulations, the Group will impose
punitive measures, including bonus deduction, removal from office or
termination of labor contract, depending on the impact of the incident and
severity of the case. For any illegal acts, the Group will directly refer the
case to judicial authorities to ascertain the liabilities.

The Group strives to promote a corporate culture characterized by honesty
and integrity, requiring all employees to abide by anti-corruption laws and
regulations of the People’s Republic of China and other regions where the
Group operates, including the Criminal Law of the People’s Republic of
China, the Law of the People’s Republic of China against Unfair Competition
and other applicable laws and regulations. During the year, no action or
breach of the laws or regulations in relation to corruption had happened to
the Group or its employees.
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(3) Risk management and control

CR Gas has launched comprehensive business process management in
respect of audit and internal control, reviewed the risk management status
and results and built three lines of defense for risk management which
advances internal control and optimization both horizontally and vertically,
ensuring all types of material risks be timely identified and effectively dealt
with, building a risk management culture characterized by enterprising and
steady operation. In 2017, the Company achieved notable progress in legal
risk management, prevention and control, streamlined 3 points of legal risk
including customer service, launched 7 all service process points of legal
risk and published 2 risk warnings.

REPFT Y EHEEE
Internal audit department/committee

EEEE RERAREBRIME
Supervision and inspection of risk management

BRAEEEZES
Risk internal control management committee

BEAL - MG ARERREIZEETE

Organizing, advancing and coordinating risk management works

B ADER - BHRE - 88 - BFRY - 2288 - F&
ESERLE  CESHBESIFARERE - BHELHE

Functional departments including finance, human resources,
strategic investment, operation, customer service, safety
management, legal, director office and information as well as each
region and member company

EERAFRRARERITHE
Day-to-day risk management

B ER =B ARER
Three lines of defense of risk management
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(4) Punishment and prevention system

CR Gas strictly adheres to national laws and regulations including the Anti-
Monopoly Law, Anti-unfair Competition Law and the Pricing Law as well as
the Regulations on Prohibitions on Restrictive Competition Practices by Public
Companies ( KEARZEIERARABERGIZRFEITRNETHRE) ) promulgated
by the State Administration of Industry and Commerce, continuing to
advance the punishment and prevention system against corruption. CR
Gas strictly regulates the contracts, ledgers and monthly reports of member
companies, ensuring 100% compliance with contract laws. CR Gas also
strictly implements the leadership accountability mechanism, formulating the
Reception of Petitions and Complaints and Case Review Methods of CR Gas
((CEBHRREFERIELREGEES TIENE) ), Incorrupt Governance
Discussion Implementation Methods of CR Gas ( {FE R R ERIA A E i
%) ) and Ten Disciplines ( {+X4272) ). Hotline and email were set up for
the specific purpose of receiving complaints on irregular bidding, aiming to
investigate on every case of corruption, and all illegal practices are subject to
punishment, reported and exposed with no exceptions. Through briefing, risk
warning, guidelines, courses and other means, legal knowledge are generally
conveyed to employees. CR Gas is dedicated to apprehend the “critical few”,
implement responsibility on all levels and expose typical problems, so as to
enhance accountability. In 2017, CR Gas did not have any material illegal,
undisciplined or irregular matter.

BiE Indicator E{¥ Unit 2015 2016 2017
Performance rate of economic

KEARBA X % 100 100 100
contracts

KES RBZE Review rate of economic contracts % 99.97 98.96 100

Environmental, Social and Governance Report 2017
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2. SHAREHOLDERS’ RIGHTS AND INTERESTS

CR Gas strictly complies with the listing regulations and securities market
regulations, actively enhances the establishment of the board of directors,
and regulates the information disclosure mechanism. It strengthens the
participation of shareholders and safeguards the legitimate rights and
interests of minority shareholders.

(1) Corporate governance

CR Gas has developed an effective corporate governance structure by
establishing the board of directors, the board of supervisors and the management
and constantly enhancing the structure and mechanism which specify their
powers and responsibilities, ensure that staff is committed to their respective
roles with effective counterbalance and make scientific decisions. The board
of directors is the highest decision-making body responsible for the continuous
enhancement of the Company’s management system, while maintaining a
high standard of governance and is ultimately responsible for the Company’s
strategic planning, business operations and business performance. The board of
directors consists of an audit committee, a remuneration committee, a nomination
committee, an investment committee and a corporate governance committee,
comprising a total of 11 directors, which include three executive directors,
four non-executive directors and four independent non-executive directors,
among which, one of them is a female director. The corporate governance
committee, audit and risk management committee and remuneration committee
are all chaired by an independent non-executive director. The chairman of each
committee shall report to the board of directors on a regular basis, and make
recommendations based on the matters to be discussed.

(2) Information disclosure

CR Gas complies with the information disclosure requirements of listed
companies and discloses relevant information in a timely and accurate manner
in accordance with true and reliable principles. All shareholders and investors
are treated in an equal and fair manner. CR Gas has also established sound
systems including the Management System of Information Disclosure, Internal
Reporting System of Material Information, System of Registration for Owners
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of Insider Information, and the Work System of Board Secretary to provide a
strong institutional guarantee for open, fair, legal and compliant disclosure of
information. The Company presents its status to minority shareholders by way
of performance briefing, investor investigation and answering inquiry phone
calls, etc. The Company also prepares and issues the Interim Report/Annual
Report of CR Gas and its presentation documents on a regular basis, and
updates the investor relations management column on the official website
of the listed company, in order to disclose and update the Company’s
information in a timely manner. An investor interactive section has been
established to answer investors’ inquiries. CR Gas issued 29 announcements
on the designated media for information disclosure, as so required, and did
not selectively disclose information, nor were they penalized by the securities
regulatory authorities in relation to information disclosure.

(3) Shareholder participation

CR Gas strictly complies with the listing regulations and securities market
regulations, while continuously improving the rules of procedure for the
general meeting, and enhancing and safeguarding the interest of minority
shareholders. The Company also constantly improves its bonus distribution
policy to protect minority shareholders’ rights to investment returns. In
2017, CR Gas met more than 1,000 fund managers and analysts by way
of investor conferences, consultations and conference calls to introduce
investors to the Company’s operating performance, development strategy
and latest business status.

Eif Indicators B {7 Unit 2015 2016 2017

BERE Total assets &7 7T HK$'00 million 598.96 596.75 687.64

BEIRA Revenue & 7T RMB'0,000 2,708,501 2,851,401 3,418,850

=R ADE Net profit & 7T RMB’0,000 309,876 384,431 426,158

) B R = Rate of return on net profit % 16.91 18.72 16.84

R BR A5 % Net profit attributable to {87 7L HK$'00 million 28.40 32.90 36.54
shareholders

Bk Earnings per share BT HKS 1.30 1.51 1.68
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3. COORDINATED DEVELOPMENT

In response to national policies, CR Gas has established strategic
partnerships with local governments and enterprises to actively expand
cooperation in fields including distributed energies, LNG receiving
terminals, charging posts, power sales, and vehicle and vessel gas, thus
continuously expanding the industry chain. The Company also proactively
responds to the “Belt and Road” initiative by exploring the possibility of
foreign business development.

(1) Sharing of strategies

In 2017, CR Gas played an active role in promoting the sharing of strategies
and strategic cooperation with external parties. The Company entered into
a cooperation framework agreement with Great Wall Gas under Sinopec to
cooperate in terms of the development of gas market, the extension of the
natural gas industry chain, the research of direction for the development
of terminal gas, the management of terminal gas and establishment of its
operation system, the establishment of employee training system as well
as international and domestic business exchange. The Company worked
in tandem with Hunan Province Natural Gas Company to deepen and
expand their relevant business cooperation in Hunan region including the
long gas pipelines, city gas and gas stations. The Company participated
in the project restructuring of Dalian Gas Group, striving to improve the
environment and provide quality life for local residents with quality and
professional services. The Company completed registrations for 11 project
companies in nine provinces, namely Fujian, Liaoning, Guangdong, Yunnan,
Zhejiang, Anhui, Chongging, Jilin and Sichuan, and pushed forward the
investment, merger and acquisition of projects in an effort to further expand

city gas cooperation projects.

WA EK PR R o
BENEBEERER

Wuxi CR Gas entered into

a Pipeline Transmission
Agreement with East Asia
Power under Pacific Oil & Gas
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Case: Chengdu CR Gas became a partner of Airport New Town
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Located in the Southeast of Chengdu, Airport New Town is a major task identified by the national strategic plan as well
as a vital move for the construction of “five cities” and the implementation of “eastward expansion” strategy in Chengdu.
In an active response to the call of “eastward expansion” by the Chengdu government, Chengdu CR Gas took the lead
and entered into the Airport New Town (Tianfu International Airport included) Gas Project Cooperation Agreement” with
Towngas China and CNPC. A joint venture was established to make full use of the companies’ respective advantages in
operational scale, management experience, capital and safeguarding of gas sources. Guided by the concept of green
development, the joint venture actively implements the government’s development and planning blueprints to provide

the New Town with a solid foundation and excellent ancillary services.
MEERSERAS
w L A o °
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(2) Business innovation

Against the backdrop of industry regulatory reforms and transformation of
investment in traditional businesses, CR Gas has actively expanded new
businesses in an effort to seek more strategic cooperation, identify new
profit growth points and achieve the transformation from a gas supplier to
an integrated energy supply service provider.

Distributed energies: The Company has been seeking opportunities
for project cooperation in more than 200 cities across the country. At
present, the Company has completed three distributed energy projects
in Chengdu, Wuxi and Zibo, and has nine contracted projects and more
than 10 new planning projects, with a total installed capacity of 170 MW.
These projects provide integrated cooling, heating and power energy
supply service to numerous complexes including parks, hotels, hospitals
and pharmaceutical companies. In particular, the distributed energy
project of Zibo Hotel has been officially put into operation.

Charging posts: Leveraging its history of successful collaboration with
bus groups in the regions where it operated, CR Gas has transformed
its gas filling business to charging post business in order to satisfy
customers’ need for energy supply. The Hangzhou charging station
has officially commenced operation, providing charging service for 234
electric buses and achieving an average daily charging capacity of
approximately 45,000 units. Nanjing CR Gas took initiative in innovation
and transformation and established a charging post company in
cooperation with Nanjing Bus Group to provide charging service for
buses in Nanjing.
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Comprehensive utilization of straw biogasification: The Company
and certain China Resources enterprises including China Resources
Group and CR Power have established joint ventures to explore the
comprehensive utilization of straws. CR Gas gained access to gas
supply in certain regions.

Vehicle and vessel gas: In 2017, CR Gas invested RMB206 million to
build 17 gas filling stations, which was its first attempt at building an
integrated oil, gas and power station, and explored two pilot projects
using vessel gas in Yueyang and Lufeng.

Power sales: Giving full play to its advantages in customer resources,
the Company has launched power sales business in collaboration with
CR Power. At present, we have established Fujian Power Sales Company
and are working on the establishment of power sales companies in
regions including Sichuan, Hebei, Jiangxi, Henan, Hubei, Shandong,
Jiangsu and Liaoning.

LNG receiving terminals: Taking receiving terminals in the Eastern
China region as the investment focus, the Company has made
comprehensive investigation, research and arrangements in relation to
LNG receiving terminals in coastal and riverine areas.

(3) Overseas construction

In response to the national strategy and to achieve the Company’s
strategic goal of international development, CR Gas continues its efforts
in researching for and facilitating its international business under the
guidance of “double engines, double wings”, the development strategy
of China Resources Group. The Company has established an overseas
working group to actively explore gas sources and city gas projects
overseas. The working group also completed an Analysis Report on
Overseas Business Strategies for CR Gas. By establishing partnerships
with international energy groups such as Shell, South Korea’'s SK Group,
and Marubeni Japan, the Company has further expanded its channels of
project acquisition and has actively sought investment opportunities for
overseas projects.
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NG Project: It is an open bidding project in which the National Grid
Group of England stripped off its gas distribution assets and established
a new company and sold 51% of its equity. The NG Project was officially
approved by CR Gas on 29th July, 2016. An execution team of 43 people
was formed in alliance with other partners to go on multiple overseas
trips in order to facilitate the bidding for the project. Although we did
not win the bid, CR Gas became more familiar with the procedures of
making overseas investment after this bidding, laying a solid foundation
for facilitating and realizing of our overseas strategies.

Naturgas Project: Naturgas is the second largest gas distributor in
Spain. With the assistance of CR Gas, CR Capital Management pushed
forward the research of Spain Naturgas Project and completed the
preliminary study report for the project as well as the analysis report on
advantages and risks, which were then reported to and approved by
the joint venture established by Guo Xin and China Resources Group.
However, the project was withheld as the seller raised the price at short
notice. Although the project was withheld, CR Gas gained a better
understanding in relation to overseas business projects.

4. SUPPLY CHAIN MANAGEMENT

The Group implements responsible purchase to ensure that the suppliers
apply common principles and shared values with CR Gas during their business
operation, thereby managing the environmental and social risks of the supply
chain and promoting sustainable development for each stage of the product
and service life cycle. In addition, CR Gas has formulated the Environmental,
Social and Governance Policy to clarify its expectations for suppliers in terms
of, among others, environmental protection, employees’ health and safety,
labor standards and social concern.

The Group adopts a three-step supplier screening mechanism, ensuring not
only that the supplier provides quality engineering materials and possesses
requisite engineering capabilities, but has also established sophisticated
environmental, health and safety management.

“EEFRRH R RERRS
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Three-step Supplier Screening Mechanism

=R EREE R

Preliminary review
system.

FERERZNHERNARBBERELLEERR RETERR UNESEERAZRE
kS All potential bidding suppliers are required to have acquired certificates for occupational health
and safety management system, environmental management system and quality management

Assessment
requirements.

HEMERARSEZ  BREAERRE  IE2REMEEUFEUTERBNEEE K
EZ Suppliers are subject to on-site assessment to ensure that their production procedures,
craftsmanship and product quality are in line with the established environment and quality

arE HERAmBERE TG  BRABHEBEY
Appraisal Suppliers are subject to comprehensive evaluation to ensure that they possess relevant qualities.
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Moreover, CR Gas has established a supplier performance and tiered
management system and set out standards for supplier management, with the
supplier's percentage of passing the above three management systems and
the number of economic, social and environmental penalties it has received
as indicators. The Group performs annual random inspections on the suppliers
and provides prompt on-site guidance for substandard suppliers, requiring for
rectification. The suppliers who have constantly failed to meet the standards
will be terminated.

CR Gas continues to improve its supplier management system, including
extending its tender system to all construction projects, and revising or
formulating quality control guidelines for various categories of projects. During
the year, all suppliers have obtained certificates for the abovementioned
occupational health and safety management system, environmental
management system and quality management system. During the year, no
supplier of the Group received any penalty relating to economic, social and
environmental issues or was dismissed due to failure to meet the standards.
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Always Appreciative and Sincerely
Giving back to the Community
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During the course of our long-term development, CR Gas has always shown gratitude and given back devotedly. The Company
utilizes every member unit to fulfill its social responsibilities in the four directions of “poverty alleviation, education aid, caring
for groups with special needs and volunteer services”, striving to become an outstanding corporate citizen and a respectable

enterprise. In 2017, CR Gas donated a total of HK$4.30 million to the society.
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1. COMMUNITY ENGAGEMENT

CR Gas aims to step into the community and understand the real needs
of the residents, in order to better position its community investment
program. The Group has formulated the Resettlement Planning Policy,
covering, among others, resettlement plans, emergency response and
risk management, to minimize the impact of involuntary resettlement
arising from investment projects such as pipeline construction.
Meanwhile, the Group also hopes to advance community energy
efficiency and boost local economic development through energy
infrastructure construction and cooperation with agencies such as the
government.

2. COMMUNITY INVESTMENT

For many years, community development has been a matter of concern
for CR Gas, which actively gives back to society through donations,
participation in charity and volunteer activities. The Group has set up
a three-tier social responsibility organizational system with the board
of directors as the coordinator, the offices as enforcers and other

departments as assisters.

i) =Rk BT EE
Department Responsibility Matters of concern
BEEg B EEETIERREMEZ KB BHR
Board of directors Decision-making and review on social responsibility | Poverty alleviation
works BEE
WAz REHER @A E TR  REAREE ¥ | o000 o
Offices M EHEE R TERBITIER o . .
. ) o Caring for groups with special needs
Formulating the Group’s social responsibility
policies, strategies and plans, as well as evaluating
the implementation of relevant works on a timely
basis
H A #BPI BERAEFENNATNHLEELIE  WKEEE
Other departments | & &EFTEHR
Working in coordination with the social responsibility
works of the board of directors and the offices as
well as collecting information on the Group’s social
responsibility
xS
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3. REBR 3. POVERTY ALLEVIATION

EHRABRRFENERENSR  HEohHE The Company actively implements its social responsibilities as a state-
MEEEKE - Bt - XEBLHAER LM owned enterprise, as the implementation of such responsibilities and
WEXKBMZSOROLEERTE B duties are merely the proper response of a responsible enterprise. CR
NRFEHBOEBEER o 1o - EERRD Gas helps impoverished communities improve their living standards, and
BIGZEEEREBMNTE - 2HEEPFE /N firmly believes that in-depth engagement in poverty alleviation activities in
HEMWREEILE  EEXEERNMERERNE impoverished villages aligns with supporting the industry. The Company
BRI RETREZMNIRRERAELH gave active responses to the call of China Resources Group to participate in
AEEERR  FENERARBERR - the construction of Hope Town, thereby giving a helping hand in revitalizing

rural villages. The Company also offered support to disaster-stricken areas

in a timely manner to help people in the affected areas rebuild their homes.
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BEEHRRESHHERP
Jining CR Gas visited and expressed solicitude to poor households
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4. EDUCATION AID

CR Gas lays emphasis on investment in education and actively
participates in education construction for the children in impoverished
areas. In 2017, the Group organized its employees to participate in
“Charitable Education Aids” donation activities at schools such as
Yunfeng Primary School at Puwei Town, Miyi County, Sichuan and
Tian’an Primary School, Shizi Town, Zizhong City, Sichuan to facilitate

the fair development of education.

MEEEMRARSEFSRERRERETMELRED

Nanchang CR Gas gathered youth volunteers to launch regular student assistance events at targeted localities

B LR R REARE
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5. CARING FOR GROUPS WITH SPECIAL NEEDS

CR Gas has put together volunteer teams and carried out various volunteer
service activities according to local real situations. Besides arranging for
volunteer teams to enter communities and present to the residents the
safety knowledge about natural gas and the use of gas appliances, CR Gas
cares about the well-being of the groups with special needs such as the
lonely elderly, veterans and the handicapped. Through visits and donation
activities, the Group aims to provide necessities to the groups with special
needs at nil consideration to improve their living. During the year, volunteer
teams went to elderly homes and welfare homes for several times to visit
the groups with special needs such as the lonely elderly and veterans,
providing them with free gas safety inspection, teaching them about gas
safety and giving away gas security manuals.

BREAEMAR  ZEEBRR  BRERA
RIZ2MERETE - B ARES TN
[54KMEVFTRE | /& E) - BRI OB ESR
BEEX

Kunming CR Gas, Yunnan CR Gas and
clean energy companies participated

in the “54KM Walking For Heart” event,
which was jointly organized by the
Municipal Party Committee of Youth
League in Kunming and the Spiritual
Civilization Construction Office of
Kunming so as to raise funds for children
with congenital heart disease

EHERMREESGE @ GHREANXRE
Wuxi CR Gas on Chung Yeung Festival,
giving warmth to the elderly in the
community
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Baicheng CR Gas launched the “Caring
for Special Children, Growing with Love
and Friends” event and sent blessings
and care to more than 90 special children
with hearing and speech impairment and
intellectual disabilities
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Zhengzhou CR Gas organized and launched
a heartwarming event “Two Studies, One
Action. Thankful for your Diligent Services”
to give back to veterans

6. SRR 6. VOLUNTEER SERVICES

FHRREESKECERTETEREK CR Gas promotes the organization of staff volunteer teams among its member
h #eEERERFARSBELEESEE companies, and encourages them to actively organize volunteering activities in
By EEEM - ATEEIT [HEES] - light of the actual situation of regions so as to give back to the local community
20174 - ARIB LEREEE)E21,782 K © and to put the “spirit of Leifeng” (which means serving wholeheartedly) in

action. In 2017, 21,782 staff members attended volunteering activities.

Charity performance

B Indicator B (¥ Unit 2015 2016 2017
e RgEEE Total social donation &7 7T HK$'0,000 247.74 285.80 687.64
Number of staff member AR
IN
ETLEEHAL  participating in ! 14,990 15,330 21,782
Attendance

volunteering activities

N3
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Responsibility
Management

In line with the corporate commitment of “better done than said” , CR Gas
continues to promote the construction of a sustainable management system,
improve the accountability system, and join hands with its subsidiaries

to fulfill their responsibilities, while opening up communication channels,
maintaining close contact with stakeholders, and actively participating

in exchange and training in social responsibility idea, creating a good
atmosphere of responsibility.
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Responsible Strategies

BTRIFWEECEMSEETE  EER In order to better fulfill its corporate social responsibilities, CR Gas has
REERENE  BETTSHEETTE established a sound corporate responsibility philosophy and a social
SN EEEHEER WAL AKE - B responsibility strategy system with reference to its corporate culture. With
FEF BT - HEBSERS - XRAET this as a guide, we join hands with customers, employees, suppliers and
MEERE - other relevant parties to fulfil social responsibilities together.

EE

Corporate mission

RMHEE 2% BIORE - HEZ2ERMR

To provide professional, efficient and thoughtful service, and to supply safe and clean gas
BORKERRESE  #AEERE

Strive to improve the quality of environment and the quality of life

TEEkE8  BRKRREE BIEENTEEESRAL

To constantly strive for excellence, and to maximize shareholder value, employee value and

Corporate commitment

social value
PR RATEEEEENRRITEASE
Corporate vision To become the most respected gas industry leader in China
B B 13 KREEEN [HEE— R -] (RREE
Strategic goal To become the leading world-class gas enterprise in China
REAGH ISR S

Better done than said

Environmental, Social and Governance Report 2017
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Responsible Governance
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In order to better fulfill its social responsibilities, CR Gas has established
a comprehensive social responsibility organization system for the overall
planning of the corporate social responsibility work. The board of directors
is the coordinating unit for social responsibility work, and is responsible
for the decision-making and approval of social work; the directors’ office
is the lead unit for social responsibility work, and is responsible for
researching the policy, governance, strategy, planning, etc. of corporate
social responsibility management, as well as reviewing the Company’s
annual social responsibility plan and implementation status; the other
departments are cooperating departments for social responsibility work,
and are responsible for collecting materials for social responsibility work
and assisting in the preparation of annual social responsibility reports.

To further strengthen the social responsibility organization system, CR Gas
will build a sustainable governance structure based on the existing system
structure to assist the Board in assessing and determining risks related to
environmental, social and governance.

WAE
Office

|
ANEIREB
Human Resources
Department
|
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Finance Department
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FEArERE
Audit and Supervisory
Department
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Legal Department
I
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Operation Department
|
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Safety Management

Department
|
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Strategic Investment
Department
I
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Information Department

=EFw
Board of Directors

2EETERERTERAES

— BEEERE  BRRBE  BRAE BS0m  HEREE  #SEXE

Day-to-day management department for social responsibility at the group level
BIfE RREFN REIER BIME

Employee rights, development and training, democratic management, employee caring

PR - HORMTR
Shareholder rights, tax payment according to law Audit and Supervisory Department

HEBETRAANEERMEREETE
Efficiency monitoring and risk management work for social responsibility

BEPR% - BERRA
Customer service, PERCEN gas appliance

AR RmiRE
Legal compliance, protection of rights

TRER BERE - KifREA
Project management, responsible procurement, technology improvement

ZERAE - BIRMBE
Safe production, energy saving and emission reduction

BT E - BERY  BEEFNHEREE  RBERERE
Innovative development, quality service, customer and supplier management,
macro policy response

& B AR E SR S
Information technology support for social responsibility statistics
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Responsible Operation
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As a major downstream city gas distributor in the People’s Republic of
China, CR Gas strives to provide safe and reliable gas and professional
quality services, and puts product responsibility into practice through
improving the supply chain system and strengthening product responsibility
management.

PRODUCT RESPONSIBILITY

CR Gas believes that the only way to create value with customers and the
society is to stick to the principle of safety and integrity and implement
proper product responsibility management. The Environmental, Social
and Governance Policy explicitly sets out the responsibilities of the Group
to protect customers’ safety, to provide accurate and timely information
to stakeholders as well as securing and laying emphasis on consumers’
information and privacy.

Customers’ Health and Safety

The city gas pipeline network covers many cities and numerous communities
in the People’s Republic of China. As a result, a comprehensive safe
operation management system is of great importance to the protection of
health and safety of employees, customers and the public. CR Gas attaches
importance to the safety of users, and has formulated the Environmental,
Social and Governance Policy and other internal guidelines, specifying the
management policy and specific work guidelines in relation to the quality of
gas and pipelines, prevention of incidents and emergency plans.

Gas and pipelines quality

CR Gas has formulated quality control measures to ensure that the quality
of gas and pipelines is in compliance with the national and local standards.

FHEARARMRBIZE
BRAAREEFEER LI RITLE
Monitoring the odorant content in the
natural gas regularly to ensure that
the quality of natural gas complies
with the national and regional
standards

FERBERARBRESD - WA R EREEEHE -
K B E IR R A NZRREREX MR R 2RE
BUWRRESME Widening the choice of upstream

Requiring upstream gas suppliers
to provide independent gas quality
reports during the purchase of
natural gas

suppliers and securing the safety
through multi-sourced gas supply

BRI E TR - #TRR
BBTE A RRARBLE RS
RERARHERN LT 2 EITTE
Investing in new technology and new
equipment actively and ensuring the
safety and stability of natural gas
supply through continuous upgrade
of natural gas supply system

EREEBNIRERTASER
RARZER  RERFUETIRTE
Recruiting qualified engineers and
technicians to manage the natural
gas system to ensure the stable
operation of the system

EHETRAREBRS -
BRI EENERTERES
Conducting natural gas pipeline
inspection regularly to ensure timely
repair and replacement of off-
specification pipelines

Environmental, Social and Governance Report 2017
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Incident prevention

On the premise of assurance of gas quality, CR Gas strives to raise
employees and users’ awareness of safe gas use, actively launching gas
safety promotion campaigns to promote and inspect the safe use of natural
gas. CR Gas maintains natural gas equipment in the form of annual safety
inspection, thereby seizing the chance to promote the characteristics and
safety knowledge of natural gas to users, so as to minimize the risk of safety
incidents. Users can also submit repair application through the hotline, and
the Group will promptly assign its staff to handle the case in order to secure
the safe use of gas of users.

In addition, CR Gas actively launches community gas safety promotion
campaigns to introduce safety knowledge about natural gas to CR Gas’s
users and enhance their awareness of safety.

Emergency response

The Group has establishes a three-tier emergency management system
based on CR Gas Group, its member companies and the departments of
member companies, and an emergency response leadership group. The
Group has formulated specific incident response procedures according to
the degree of seriousness and categories of incidents to ensure that gas
incidents are timely dealt with, so as to reduce the environmental and social
impact. After the incidents, the emergency response leadership group will
evaluate the rescue process, identify the risks of the emergency system and
formulate corresponding improvements. The Group holds internal safety drill
annually to enhance the staff’s ability to deal with emergency cases.

Product Information

As a responsible utility company, CR Gas treats the provision of sufficient and
correct safety information and product labels as an extended responsibility of
product safety management. The Group requires the staff of the maintenance
section to promote gas safety knowledge among users, and provides external
stakeholders (including users, investors and collaborating organizations)
with complete, correct, sufficient and timely information. All advertisements
and publications, product labels and business-related information must be
approved by the management of the Group. In the event that the information
is inaccurate or misleading, the Group will require its dedicated personnel
to amend and replace such information as soon as possible so as to protect
the interests of the stakeholders.

CR Gas has actively improved its product responsibility management
system to ensure its compliance with the relevant laws and regulations such
as the Product Quality Law of the People’s Republic of China. During the
year, no breach of regulations in relation to product responsibility, including
the health and safety, advertisement, label and privacy of the products and
services, was identified.

—ELFREHENERRSE
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Responsible Communication
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The achievements of CR Gas are inseparable from the support of stakeholders.
During the long-term development process, CR Gas is committed to
exploring effective communication mechanisms with stakeholders as well
as increasing interaction with them. Through mechanisms and methods
such as information submission, special reports, strategic cooperation,
shareholders’ meetings, corporate websites, satisfaction surveys, public
welfare activities, and media communication, stakeholders are able to keep
abreast of the Company’s production, operation, and development. CR Gas
actively listens to stakeholders’ appeals, and imbues their expectations into
the decision-making process of the Company to ultimately transform them
into corporate social responsibility goals and actions. CR Gas also actively
promotes its subsidiaries to organize “public open day” activities, inviting
government functional departments, students, community residents, media,
enthusiastic netizens, and supervision agencies to visit CR Gas to understand
the production processes, environmental protection facilities, environmental
protection inputs and effects of CR Gas.

Stakeholder concerns and corporate responses

FE= R HARNBEF EBHRRNEE
Stakeholders Expectations for the Company Responses from CR Gas
RAZBEAREES
Established an integrity and compliance committee
. o FERLZEX(bER
R B . -
) i Carried out safety culture development
Compliant management according to law /L o s
. - FML2ER
IE¢5] ZERRBEHRR
Deepened safety management
Government Safe and stable gas supply .
" REREHRR
G ERRER
G dql bon devel ; Guaranteed stable gas supply
reen and low-carbon developmen o o
P BT LB REE
Met national standards on environmental
protection indicators
RERE
IRIER R IE AR Shareholders’ meetings
Protection of shareholders’ rights TEHR B F 3R
wEE NEFFERF Released annual reports regularly
Investors Sustainable profitability AEBEEET
BEeERRE Internal audit
Fund usage regulation [SEIEL =R
Self-assessment to business risk
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F=ERES
Stakeholders

HA R
Expectations for the Company

EHMRE = E
Responses from CR Gas

RHEFER - WK REROKE

Provided adequate, reliable and environmentally

friendly gas
e AAZERENEMS
. Inspection and promotion of gas safety
Safe and stable gas supply s [ZRBREL
N ax N\ I
e IRPORR RS ,
Cust Providi iderat ) Set up “customer service centers”
ustomers roviding considerate service o yn e
= SERE R
BB ER ~
c iont  method Improved customer complaint management
onvenient payment methods .
be A LR R
Launched online business halls
BN E - EX RS
Opened up Alipay and WeChat Payment services
EFFTSHAR
Signed labor contracts according to law
] o — 4
SRR ERAImRE ,
Protect ] | right Made full payment of five insurances and housing
rotection of legal rights
fund
B Bl AR A o o [ g
, ’ - , RS EESE
Satisfactory remuneration and benefits Conducted ) ; ¢ traini
- N . onducted various types of training
BT GRBEERRE N s
EEVAA AR ED
Employees Smooth career path £ dint It ¢ ‘ |
N N ncouraged internal transfers of employees
BEERLZRE " .
. i , PR S A BT B
Occupational health and safety protection ) o
ST RS Conducted various cultural and sports activities
Y R L= mah ;
, . TR E R R
Comfortable working environment i
Promoted occupational health plans
HEEEMPRRE
Improved production and work environment
FRERS R ERHE
AT - BIEEL Carried out “sunshine” procurement
PREE SRR e
. HIERITER
Fair procurement and honest performance of o )
contracts Performed contracts with integrity
i A
e WA EREE . dﬁ%ﬂﬁﬁgﬁ
egulated su chain management
Suppliers Strategic cooperation and achieving win-win 9 PRy 9

results
REIG1E

Long-term cooperation

BIFBIEEROEEEE
Adhered to business ethics of integrity and
compliance
BRI B SERE

Entered into strategic cooperation agreements
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Flz BB A HATMNEHGF EHMRE E
Stakeholders Expectations for the Company Responses from CR Gas
Y EE PN
BRVEZEER Up—to—standard pollutants discharge
Contribution to clean energy BRBREE
IRIR PR R = RS HE AR Developed recycling economy
Environment Greenhouse gas emission reduction BEZEHA
BIRERF A Promoted eco-office
Resource recycling RftHema s

Provided green gas appliances

KER
Poverty alleviation SRR
& BEHZ Participated in community co-building
Community Donations to schools SHREENEEE
SIBRH Supported charitable cause

Supporting services

Environmental, Social and Governance Report 2017

=Pl BMEBERRBFE2017FERLTEBREXIRE

Case: Xiamen CR Gas held the 2017 communication conference
with media and reporters

20171273150  EFIEERRER2017F KL EBBRINE  HEMRERERREER TPRESATRMAEEH
o REEFA®R - EPIRE - BEFIEZRES - EFIRSZSREBHNLELNARARZRE - BRUL# TERBRREN=HH
T B o

On 15th December, 2017, Xiamen CR Gas held the 2017 communication conference with media reporters to conduct
interactive exchanges on aspects such as the infrastructure construction and customer service of CR Gas. Reporters
from several media such as Xiamen Daily, Xiamen Evening News, Xiamen Radio and Xiamen Net participated in
the communication conference and effectively facilitated the communication between CR Gas and stakeholders.




() EfEREN

EBERRZERERAA

Capacity to Fulfil Responsibilities

ERRRERAFEEE R - BEAS
M2EANIEE SR ERESE B 2
TTHEEEERENIMBERERAENLS
BEEH Byt erTAmEm kRS
REBURE  TDERMIEMAEE RS
PRALRTEBEENEEEENREARSE
BEFERE - UL RRIERE T (ERR
R ERELEENG) REFRK  BHLE
BFEE EEESRYT A% - AR
BESE =T LPNG IR - AR RN E]
EARREME] M (TRBEEE | MEREENLS
BEFERERE  HEERRHEEREER
BIRET O - WRHHEMEES R R
et

CR Gas attaches great importance to enhancing its own responsibility
capacity, actively organizes and participates in internal and external social
responsibility related meetings and training, enhances social responsibility
management capabilities and the awareness of social responsibility of
report preparers, and enhances understanding and control of social
responsibility related theories and the standards and methods for the
preparation of the report, thus to lay the foundation for further promoting
the Company and its subsidiaries to fulfill their responsibilities and improve
the quality of reports. In addition, the Company also carried out a research
project on the evaluation of the value of CR Gas’s social responsibility, and
proposed that the social responsibility project should follow four principles,
namely strategy, effectiveness, publicity and sustainability, and establish a
two-dimension social responsibility project evaluation system of “relevance
between the project and corporate strategy” and “project quality” to analyze
the status of CR Gas'’s social responsibility projects and to propose targeted
suggestions for improvements.

FEGUHSHERERPEGNUR

EHRRSETHECEMSEEREETEMER

CR Gas participated in the Corporate Social Responsibility Reports Joint Publication Ceremony

B LR R REARE
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() BREDM

Analysis of Issues

AIEEMENSTE MO EY - EERRE In order to enhance the pertinence and responsiveness of the report, CR
BT IE BB AN B A BT AR B AR 4E - R % 4H Gas conducted research on stakeholder concerns in accordance with the
BT BRI TN - SRR L& latest relevant international and national standards, further identified and
BEEEUNFEREERE Wl gg s screened the most substantive annual key issues, which were drawn in a
B - BEARBERHARMAEREMAT matrix to guide the Company to carry out social responsibility work in a
fE o targeted manner.

BEEDH
Background
analysis

BERBEDN R ABE R R EBER 2017 80RITRBBBEER - BRI RIT RIS EERBY -
Policy trend analysis: In-depth interpretation of national macroeconomic policies and related energy industry
policies and regulations in 2017 to understand the sustainable development trend of the energy and gas
industries.

BEEEDN  MEENIIMEEERE  LESHNIREERZVEEFLERERREER

Report standard analysis: To sort out domestic and international social responsibility standards, and to keep
abreast of the management standards and information disclosure requirements for sustainable development
issues.

BECEHE ENENIIMEEEESFCE  FAETEEHRENE  HMHEEMRATERSRERERE
jiEI

Excellent company benchmarks: To select domestic and international corporates with high social
responsibility to conduct in-depth benchmarks on substantive issues, and to analyze and identify hot issues in
the gas industry and the gap between the Company and those benchmark companies.

HEAHELM LS ANBERAELA T REBRRANREETEINME - o MERNSEETSEONE
EhAARE o

Stakeholder expectations analysis: To understand the concerns of CR Gas stakeholders in the form of
interviews and questionnaire surveys and to analyze the most concerned key issues of them.

DNEBREE AT HNRAEREE  BHYEEMRERERZEANEREE -
Company development strategy: To identify key issues that are of significance to the development of CR Gas
in conjunction with the development strategy of CR Gas.
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BEMEEAIMEEEERE  RRBERBEABMOFERE - WESSNEEETEIE  HE6REERR

B
ﬁf jﬁ:?f:iﬁ RO EEE -
I To identify 26 social responsibility issues related to CR Gas by reviewing domestic and international social
determination of o . ) o
the issues responsibility standards, corporate development strategic plans and company practices, as well as combining
stakeholder concerns.
RIBVIZRIEHA26IBL @RS FITERRRESRETREEELZEDTRES - LRAINEFZRIEHES
AR Bitf5AE o
Evaluation of Based on the 26 social responsibility issues that have been streamlined, a questionnaire on substantive issues
the issues for CR Gas social responsibility report was compiled and a questionnaire survey was conducted with internal
and external stakeholders.
BEFEER  UIHRARIERNEEN [HAFEEINEZN | MERE  BUBERESTER - HEE
e EITEASRYT - WHERENZRETER  BERAMEEEEEMRE -
Screening of the In accordance with the results of the survey, an analysis matrix for substantive issues was established with
issues two dimensions of “the importance to the development of the Company” and “the importance to stakeholders”
to prioritize the issues, and to review the selected issues to determine the substantive issues for social
responsibilities of the Company.
BEEX HEBEHZREERAMENAR - FITREATHVIFIELR - WHIREABDERETRINDER
Review of the To translate the substantive issues into the content of the report, to develop a preliminary framework for the
issues content of the report and to conduct internal and external reviews of the report framework.

T ERRUEREARE
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(£) EEHRE
Honors in responsibility

EHNMREE N EE
The two-dimensional matrix of substantive issues in CR Gas %
45 e 7
43 e 929 11
® 292480 ¢ 05
» [ )
Bg41 o 2% °5 o 15® 13
)
< .
B39 ® @119 P, @1
mig’g ® 3
% 8 3.7 P
ECRE
© 33.5
I E
3.3
31 L ®2
3.7 3.9 41 4.3 4.5 4.7
HANTRENEEY
Importance to the development of the Company

1. HERTEER 8. Mg EIR 15. R B TR 22, FEEE AR

2. BIERESH 9. HRZERE 16. HIBEREE 23. R A EREFE

3. RbBXAIF 10. TEEBER 17. ERREET 24, (BB ENRER

4. TERARE 1. BRRHBERE 18. A FE AR 25. #EEFRER

5. BUREISRE 12. BREREERE 19. MR EREE 26. ER= A

6. sftmEfEEE 13. REEE THEs 20. XL EAE

7. REHREE 14 FAERTARE 21. (B ERARYS

1. Sustainable and stable return 8. Strengthening emergency 15. Promoting employee 22. Integrating into the community

management development actively

2. Strengthening shareholders’ 9. Conducting safety inspections  16. Opening up development 23. Reducing energy consumption
participation channels during production

3. Deepening independent 10. Improving pipeline construction 17. Helping employees in 24. Encouraging energy saving and
innovation hardships emission reduction

4. Improving corporate 11. Opening up service channels  18. Fair and transparent 25. Promoting clean energy
governance procurement

5. Punishment on corruption 12. Occupational health 19. Strengthening crossover 26. Efficient utilization of resources

management cooperation

6. Strengthening risk 13. Protecting rights and interests  20. Social welfare support
management of employees

7. Guaranteed stable gas supply 14. Care for employees’ lives 21. Encouraging volunteer service
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EBERRZERERAA

Over the years, CR Gas has been widely recognized by stakeholders in the
society. In 2017, CR Gas and its subsidiaries received a number of honors
in the areas including integrity and compliance, safe production, customer
service, employee caring and social welfare. The Company was ranked the
134th in “Platts Top 250 Global Energy Company Rankings” and won the
“2017 China Social Responsibility 100-People Forum — Responsible New
Talent Award”. Moreover, at the 14th Awards Presentation Ceremony of
China Tien-Yow Jeme Civil Engineering Prize held in Beijing, Zhengzhou
Natural Gas Utilizing Project was the only gas project winning the Tien-
Yow Jeme Prize. CR Gas also received investment grade credit ratings
Baa1, BBB+ and BBB+ from international credit rating agencies Moody’s,
S&P and Fitch; was awarded “Cash Growth Award” at the 2017 annual
managers’ meeting of China Resources Group; and won 8 EHS Excellence
Awards at the “Healthy Development, Full Involvement” EHS Conference

held by China Resources Group.

BMTRARFABIRREE T UEPREH L RTRREREAE
Zhengzhou Natural Gas Utilizing Project won the 14th China

Tien-Yow Jeme Civil Engineering Prize

EHMRELE [2017FEFEMSEAEARE—EETHNHE]
CR Gas was awarded “2017 China Social Responsibility
100-People Forum — Responsible New Talent Award”

B LR R REARE
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ERRRERERDA

BETERPREBEEDERN T4 FEMREG2HPREENRELZRE  MERARERNES T4 HEIE -
ERTHEEABR - RR+F FERRMSEETHEE DML ABRH - USHHAEMEROTERE  ERER
MRENEENES > BARER [hEE— R —R] S8 -

The past decade has been a decade of flourishing economic development in China. CR Gas has actively participated in the
reform and development of China’s economy. It took advantage of the golden decade of the development of natural gas and
has achieved leaps and bounds since its inception. In the next ten years, CR Gas will continue to work hard, face challenges,
overcome difficulties, write more splendid chapters of CR Gas with high morale and full passion, and strive to achieve its
dream to become the leading world-class gas enterprise in China.

T ERRUEREARE
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ERA | E
About this report

FEARERARARA - F-LFRABFWMERRE LG REARE - AREALAFEREMBLN CGRIE - ek
ERHE) AEE2EAFENTRERAEECRFEEMGE G EEEENBER - BHENER  BXFOERBAEEYT
SEERNTIIEERNERTM - AREAPXMEFER - YELHEFEMERZAERAT ([BRPT]) kAR B

www.crcgas.com °

China Resources Gas Group Limited has issued its Environmental, Social and Governance Report' through the annual report
since 2017. This report is the first separate Environmental, Social and Governance Report of the Company aiming to report
the policies, measures and performance of the Group in relation to the issues of environmental management and social
responsibilities in a more comprehensive and objective manner, so as to allow stakeholders to understanding the progress
and development direction of the sustainable development of the Group. This report has been prepared in both Chinese and
English and uploaded to the website of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) and the Company’s

website at www.crcgas.com.

& E
REPORTING SCOPE

AMEERAEE 2 ZOER - MHEERD HREMHEBAHEREY £ F—tF A HET—+tF+-_A=+—H
(TRFE]) 28E  HGREARE  ZEBEAEELKZEL64%

This report reports on environmental, social and governance performance of the core business of the Group, namely
sale and distribution of gas fuel and related products during the period from 1st January, 2017 to 31st December, 2017
(the “Year”), which accounted for approximately 64% of the Group’s total revenue.

ARl AELREBEAREMAEY (BEMRRER  HEMRKSE  RETRERRS - URnEu) ReEms - BE
BWzRERMEHEREVERFRREAEECNPEABN\ERET OERRIEZ LE - AEEEETEHRTAIEKER
Fr RS BAREEEEBEMFEE

Currently, this report does not cover all businesses (including gas connection, sale of gas appliances, design and
construction services as well as gas stations) and operational locations of the Group, and the key environmental and
social performance indicators of the report only cover the operation of the general offices of eight regional centers of the
Group in mainland China. The Group has been continuously improving the procedures of internal data collection, and
gradually expanding the scope of disclosure to all its operations.

1 TR ARFEHREES5EE68H °
Pages 55 to 68 of the 2016 annual report

Environmental, Social and Governance Report 2017




EERRIZRERAA

HEER

REPORTING STANDARDS

ANIWEFTHXABEMN CGRE - £ @ RERBERS) ([GEID)) mER [ TETHERRE | 0RE - I A EH 56 PHIEE &
REI-FEME - 8 FER-HU EARSHENER - RSARAEENERER - BA GESD R EHRE]
ERRERIER  SERANTETE -

In compliance with the “comply or explain” provisions as stipulated in the “Environmental, Social and Governance Reporting
Guide” (the “Guide”) issued by Stock Exchange, this report has been prepared based on four reporting principles, namely
materiality, quantitative, balance and consistency, as set out in the Guide. In the light of the actual situation of the Group,
the report adopts certain key performance indicators specified in “Recommended Disclosures” of the Guide to enhance the
completeness of the content of the report.

e 58 I Ht/fE

CONFIRMATION AND APPROVAL
AREIMMFEARORATEMOERI - FHBBRAMENERNLEEH - BER-T—/\FLARESRIE
Bt -

All information quoted on this report is from official documents, statistics and collected management and operation information
of the Group. The release of the report has been approved by the board of directors in July 2018.

RRRE
FEEDBACK
AEBPERERFNENTR - 1 MTHRRENAARERTA B EMARMEREE - BODEBA T BB AEE :

The Company treasures the opinions of its stakeholders. If you have any queries or recommendations in regard to the
contents or the reporting format of this report, you are most welcome to contact us through the following means:

Ik - BABE L BE265 B 2593 8200
B : investor-relations @crgas.com.hk {55 : 2598 8228
Address: 26, Harbour Road, Wan Chai, Hong Kong Tel: 2593 8200
Email: investor-relations@crgas.com.hk Fax: 2598 8228
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Economic performance

BE Index B {7 Unit 2015 2016 2017

. BB

BERTE Gross value of assets o 598.96 596.75 687.64
HK$'00 million

BEIRA Revenue #7T RMB0,000 2,708,501 2,851,401 3,418,850

BEMKA Operating costs &7T RMB'0,000 1,837,931 1,882,508 2,346,025

FE@E Total profit BT RMB'0,000 410,343 536,094 571,825

& ERHE Operating profit &7 RMB'0,000 408,768 533,897 567,194

SR A Net profit #7C RMB'0,000 309,876 384,431 426,158

EimAINE R T S Rate of return on net profit % 16.91 18.72 16.84

SREREARMBEN Net profit attributable to the L

s #7T RMB'0,000 233,474 284,948 316,326

A owners of the parent company

_ Net profit attributable to BAT

5 B % ) 28.40 32.90 36.54

BR B #TIE shareholders HK$'00 million

i . . BABT

EMEFIR SR Net operating cash flow . 56.90 73.65 77.96
HK$'00 million

BAB AR K= Return on investment capital % 10.38 12.29 13.27

FEEWER Return on net assets % 16.91 14.24 18.58

Environmental, Social and Governance Report 2017
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BE Index E{Y Unit 2015 2016 2017
Rate of preservation and

BELEFRBEREEX appreciation of state-owned % 112.48 114.43 123.05
assets

BEBMEX Gearing ratio % 62.46 60.28 57.58

T Earnings per share BT HKS 1.30 1.51 1.68

BH&TT
TR AAEE Total tax paid 30.27 28.60 32.00
B P HK$'00 million

Performance rate of economic

LESRBLOE % 100 100 100
contracts

Review rate of economic

KBS RHEZE % 99.97 98.96 100
contracts
EmAaRE Rate of up-to-standard products
% 100 100 100
(TPERCENEZE ) (‘PERCENEE")
HEMRE Total sales o
7t RMB’0,000 27.300 31.000 64.700

(TPERCENEZ ) (“PERCENE ")

“EEFRBEEERERRE 101
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HEEX

Social Performance

BB Index B {7 Unit 2015 2016 2017

R 2R A Safety training investment 5T RMB'0,000 1,256 1,138 1,345
Z2EIBRK Total hours of safety training /N Hour 610,817 722,732 763,359
RSB EAR Participants of safety training AR Attendance 238,650 248,213 258,865
TEEIIEBER Coverage of safety training % 100 100 100

Number of safety emergenc
7R EEBRINE , y geney X Time 2,935 2,105 2,593
response drills conducted

TEEERA Safe production investment & 7T RMB’0,000 28,685 26,038 28,864
Number of safe production

23 EEFHH . . W Time 0 0 0
accidents

BETBTAR Employee casualties A Person 0 0 0

e . Number of licensed safety
BN SEST N A Person 2,183 2,211 2,485
management personnel

i Number of registered safety
T2 TR AZ _ A Person 749 783 790
engineers

N Percentage of certified suppliers
HEERBESR B ge oreer PP
of the quality, environment and

M REL2EE occupational health and safet % 100 100 95
U u | y
BERREBERLLH

management system

Number of suppliers being

HERZTIEE £8 : . . )
S imposed with economic, social or @& Individual 0 0 0

SRR 7 H AR & AR 2L . )
environmental penalties

o Responsible procurement

BERBEL X % 76.65 85.57 84.2
coverage

BETHAE Total number of employees A Person 39,999 40,121 42,011

LB T A Number of female employees A Person 14,179 14,444 15,434
Number of newly employed

FERMEAR v empioy A Person 1,501 122 1,890

employees
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Eifd Index EE{Y Unit 2015 2016 2017
ZHEIEELLA Ratio of female managers % 28.00 25.20 24.7
‘ Number of disabled persons

BREAERAZ P A Person 98 101 93
employed
Number of ethnic minorities

LEHRKEE AR A Person 1,005 1,020 1,087
employed

BImkx Employee turnover rate % 4.30 3.20 4.3
Number of fresh graduates

Bl EEREEE A g A Person 685 771 866
employed

BENARIZ TR Coverage of labor contracts % 100 100 100

MHEREREEX Coverage rate of social insurance % 100 100 100
Average paid leave days per

A BFARERE gep e P X Day 9 11 11
person

o . New occupational disease and
PR ERAER accumulatFi)ve occupational disease fj] Case 0 0 0
REBER

during the year

Coverage for physical examination
ERREREREEX o P .y_ % 100 100 100
and health archiving

ABEIIEA Training investment per person 7T RMB 3,471 1,870 2,012

AR Training hours per person B8 Hour 66 69 87

BIEIBEER Employee training coverage % 100 100 100
Investment in employees in

WE S TEHKKRA , Py 7T RMB'0,000 196.60 198.36 390
hardships

ol pihECk Total social donations BT HK$'0,000 247.74 285.80 430

= . R . o NN

BTERESAKX Participants of volunteer activities 14,990 15,330 21,782

Attendance

% ST CEREAEREARE 103
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RS- HERERBEE

Environmental, Social and Governance Policy

1. BHY

HEHMIIERERATNREMB AR (5
BIEBRR] K [AEE]) BHEERED
¥HHEGEHERREABE T - A&
EEF TR TRRDIEER - TR KA
FESXEEMNMRITEEEE | B
5 BN EREHUABESERHFNE

B o ERMRREZE  SBFRYORE
WARKRHRELZ2EZRE  WBBHRER
BEZ RBARZREETRE  BERRER
B - BIBEMHEEERAL AEEE
EFEBUILECR - MRAIER - BIRFTEE
THREA REERITERAEREE -

B REE

pEEs —E-NFLHA— Eti& ENIZY

RERNARENMAERGEE  WER
RARF B b2 BB ﬂ%'ﬁﬁﬂ~@
& EEPTARAAR  BEEERK (B
ﬂﬁﬂ@"ﬁﬁﬁﬁ%\liﬁﬁiﬁﬁ
%%Wﬁ#ﬂ&ﬁ% SRR H ARSI
BRRBEEERE - AEEZEEBEN
FAEBROVBEEERABERALTLE
MR o ARERAARRE  RBRENE
THFETAREE

ERRRBANEMBIIEHNE (BERE
BH) A HEBREARE - WRE
HERS
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1. PURPOSE

China Resources Gas Group Limited and its subsidiaries (“CR Gas”
or the “Group”) understand and acknowledge that a company shall be
responsible for the society and environment in which it operates. The
Group focuses on the downstream city gas distribution business and
is committed to the corporate vision of “becoming the most respected
gas industry leader in China”, striving to operate in the energy sector
in a sustainable manner. CR Gas provides professional, efficient and
thoughtful service and supplies safe and clean gas to the public. By
improving the quality of environment and the quality of life, it maximizes
shareholder value, employee value and social value. With this policy,
the Group aims at strengthening internal communication and ensuring
that all employees understand and properly implement the policy and
specific measures.

2. APPLICABLE AND SCOPE

This policy has become effective from 1st July, 2018. This policy applies
to all business operations of the Group, and applies to the entire service
or product life cycle, covering every aspect including the planning,
construction and operation of city natural gas, and pipeline infrastructure
(including gas stations), and even the marketing planning and after-sales
services related to the sales of gas appliances and relevant equipment
to residential, industrial and commercial users. In each of the regions
where the Group operates, this policy shall be incorporated into the
working process with respect to all operational aspects. All full-time,
part-time and contract employees of the Group shall comply with this
policy.

CR Gas strives to work closely with all external stakeholders, including
business partners, to coordinate for the implementation of this policy,
and provide appropriate guidance.
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3. ENVIRONMENTAL PROTECTION POLICY

CR Gas is committed to complying with all applicable environmental laws
and regulations in each of the regions where the Group operates, striving
to manage and reduce the environmental impact of day-to-day operations
and foster an operational culture focusing on being responsible for the
environment at all operation sites. Companies in each operating regions
assess the environmental impact of business operations and develop
appropriate environmental management measures. The environmental
protection policy of CR Gas focuses on three major categories, namely
“emissions”, “use of resources” and “the environment and natural
resources”.

4. DIRECTION OF SOCIAL RESPONSIBILITY

CR Gas is committed to compliance with all applicable and relevant laws
and regulations in regions where the Group operates, and endeavors
to perform its corporate social responsibility. Centering on eight major
areas, namely “Employment”, “Health and Safety”, “Development and
Training”, “Labor Standards”, “Supply Chain Management”, “Product
Responsibility”, “Anti-Corruption” and “Community Investment”, CR Gas
facilitates its social responsibility work.

5. REPORT AND DISCLOSURE

Apart from making disclosure through internal communications, CR
Gas also discloses its works on sustainable development and relevant
performance to the public through the Company’s website, annual
reports and other means. In addition, CR Gas proactively shares
its experience in environmental protection to internal and external
parties through appropriate channels. The Group makes disclosure
with reference to local and international accepted reporting standards,
such as Global Reporting Initiative Standards. The Group also makes
response to various indicators and ratings on sustainable development
in a proper way so that stakeholders can evaluate the performance of
the Group on environmental protection independently.
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6. EXECUTION AND AMENDMENT

In order to ensure proper execution of this Policy, CR Gas has assigned
the Finance Department to coordinate with relevant departments
(including Human Resources Department, Office, Marketing Department,
Operation Department, Audit and Supervisory Department and Safety
Management Department) in supervising the execution of this Policy, as
well as maintaining continuous communication in respect of this Policy
with employees. Finance Department is responsible for making regular
amendments to this Policy. Taking into consideration of various factors
such as business changes, regulatory requirements, stakeholders’
participation and effectiveness of environment and social governance
measures, Finance Department shall conduct audit at least once a
year for reviewing this Policy and making relevant amendments. All
amendments to this Policy must be approved by the Headquarters. All
employees and relevant stakeholders shall be informed of the changes
in writing.

In case of any discrepancies between the English version and Chinese
version of this Policy, the Chinese version shall prevail.




EHMRERERAA

China Resources Gas Group Limited

EBBEFEEE265  Room 1901-02, China Resources Building,
FEFHAE1901-02% 26 Harbour Road, Wanchai, Hong Kong.

E&E Telephone : 2593 8200

{8& Facsimile : 2598 8228

#84F Website : www.crgas.com.hk

B H Email . investor-relations@crgas.com.hk




